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ABOUT US  “DELIVERY AND BEYOND…”

How it begins… 

Tassleem is %100� �8H[HYP� JVTWHU`� KYP]LU� I`� [LJOUVSVN`� HUK� SLK� I`� SVNPZ[PJZ� L_WLY[Z�^OV� JVSSLJ[� [OLPY� LɈVY[Z� HUK�
experience to create modern and reliable delivery and logistics solutions.
>L�YLKLÄULK�OV^�I\ZPULZZ�V^ULYZ�JV\SK�WYLWHYL��JVSSLJ[��ZOPW��[YHJR��HUK�KLSP]LY�HSS�[OLPY�NVVKZ�[OYV\NO�VUL�
comprehensive platform.

“It is a service specially tailored to your needs.”

-P]L�`LHYZ�HNV��H�[LHT�VM�SVNPZ[PJZ�L_WLY[Z�MYVT�8H[HY��*OPUH��,N`W[��[OL�7OPSPWWPULZ��0UKPH��HUK�V[OLY�JV\U[YPLZ�KLJPKLK�
[V�WSHU�HUK�^VYR�VU�WYV]PKPUN�H�ZLHTSLZZ�KLSP]LY`�L_WLYPLUJL�[V�[OL�8H[HYP�THYRL[�

/LYL�Z[HY[LK�;HZZSLLT��^OLYL�I\ZPULZZ�V^ULYZÃ�ULLKZ�JV\SK�IL�\UKLYZ[VVK�HUK�OH]L�H�M\SÄSSLK�SVNPZ[PJZ�ZLY]PJL��

6]LY�[OL�`LHYZ��;HZZSLLT�NHPULK�H�NVVK�YLW\[H[PVU�HUK�I\PS[�Z[YVUN�YLSH[PVUZOPWZ�^P[O�P[Z�JSPLU[Z��

)`�WYV]PKPUN�HU�LHZ`�[V�THUHNL�WSH[MVYT��WYVMLZZPVUHS�[LHT^VYR��ÅLL[Z�VM�JHYZ��[Y\JRZ��HUK�IPRLZ�[OH[�Z\P[�HSS�RPUKZ�VM�
I\ZPULZZLZ��WYVMLZZPVUHS�J\Z[VTLY�ZLY]PJL��HUK�X\HSP[`�TLL[Z�PU[LYUH[PVUHS�Z[HUKHYKZ��;HZZSLLT�PZ�[VKH`�JVUZPKLYLK�[OL�
ILZ[�KLSP]LY`�HUK�SVNPZ[PJZ�ZLY]PJL�WYV]PKLY�PU�[OL�8H[HYP�THYRL[��HUK�^L�JVU[PU\L�[V�L_WHUK�
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OUR VISION 

OUR MISSION 

OUR GOALS 

To be Qatar'Z�WYLTPLY�SVNPZ[PJZ�HUK�KLSP]LY`�ZLY]PJL�WYV]PKLY��KLSP]LYPUN�
YLSPHISL�HUK�LɉJPLU[�)2B solutions throughout Qatar.

>L�Z[YP]L�[V�IL�[OL�NV�[V�WHY[ULY�MVY�I\ZPULZZLZ�VM�HSS�ZPaLZ��PU[YVK\JPUN�
delivery solutions that exceed expectations.

We leverage the latest technology through our comprehensive IT 
WSH[MVYT�[V�WYV]PKL�MHZ[�KLSP]LY`�VW[PVUZ�[OH[�TLL[�[OL�\UPX\L�ULLKZ�
of our clients.

6\Y�NVHSZ�PZ�[V�IL�H�[Y\Z[LK�WHY[ULY�MVY�V\Y�JSPLU[Z��OLSWPUN�[OLT�[V�
streamline their supply chain and achieve their goals and customer 
satisfaction.

Tassleem.com

OUR VISION, MISSION, GOALS
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Ɣ Reliability
>L�Z[YP]L�JVUZPZ[LU[S`�KLSP]LY�VU�V\Y�WYVTPZLZ�[V�J\Z[VTLYZ��WHY[ULYZ��HUK�LTWSV`LLZ�

Ɣ Fast
>L�WYPVYP[PaL�MHZ[�KLSP]LY`�MVY�V\Y�JSPLU[Z�I`�PTWSLTLU[PUN�LɉJPLU[�SVNPZ[PJZ�Z`Z[LTZ��\[PSPaPUN�HK]HUJLK�[LJOUVSVN �̀�HUK�^VYRPUN�JSVZLS`�^P[O�[Y\Z[LK�
delivery partners to ensure timely and reliable delivery service.

Ɣ Safety
>L�[HRL�HSS�ULJLZZHY`�TLHZ\YLZ�[V�LUZ\YL�V\Y�LTWSV`LLZ'�ZHML[`�^OPSL�THPU[HPUPUN�[OL�OPNOLZ[�SL]LSZ�VM�ZLJ\YP[`�MVY�`V\Y�WHJRHNLZ�HUK�NVVKZ�

Ɣ Customer-centricity
;HZZSLLT�]HS\LZ�P[Z�JSPLU[Z�HUK�PZ�JVTTP[[LK�[V�WYV]PKPUN�L_JLW[PVUHS�J\Z[VTLY�ZLY]PJL�[V�HZZPZ[�^P[O�HU`�ZWLJPHS�YLX\LZ[Z�VY�YLX\PYLTLU[Z�

Ɣ Innovation
6\Y�KLKPJH[LK�[LHT�JVU[PU\V\ZS`�SVVRZ�MVY�^H`Z�[V�PTWYV]L�V\Y�ZLY]PJL�[V�OLSW�`V\�Z[H`�HOLHK�VM�[OL�JVTWL[P[PVU�HUK�KLSP]LY�IL[[LY�]HS\L�

Ɣ Flexibility
;V�WYV]PKL�TH_PT\T�ÅL_PIPSP[`�MVY�V\Y�JSPLU[Z��^L�VɈLY�H�YHUNL�VM�KLSP]LY`�VW[PVUZ�[V�Z\P[�[OLPY�ULLKZ��PUJS\KPUN�:JOLK\SLK�KLSP]LY �̀�ZHTL�KH`�KLSP]LY �̀�
golden delivery...

Ɣ Integrity
*VUK\J[PUN�V\Y�I\ZPULZZ�^P[O�OVULZ[ �̀�[YHUZWHYLUJ �̀�HUK�L[OPJHS�Z[HUKHYKZ�[OH[�PUZWPYL�[Y\Z[
HUK�JVUÄKLUJL�PU�V\Y�Z[HRLOVSKLYZ�

VALUES DROVE US TO MOVE FURTHER
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Ɣ Golden delivery
�.L[�NVVKZ��LZZLU[PHSZ��HUK�TVYL�WPJRLK�\W�HUK�KLSP]LYLK�[V�̀ V\Y�J\Z[VTLYZ�̂ P[OPU�
1.5 - 2 hours.

Ɣ Express delivery
0[�[HRLZ�VUS`�4�OV\YZ�[V�WPJR�\W�HUK�KLSP]LY�`V\Y�VYKLYZ�

Ɣ Same-day delivery
+PZJV]LY�TVYL�ÅL_PIPSP[`�PU�`V\Y�KLSP]LY`�WYVJLZZ�^P[O�;HZZSLLT�
@V\Y�VYKLYZ�^PSS�IL�WPJRLK�\W�HUK�KLSP]LYLK�VU�[OL�ZHTL�KH �̀

Ɣ Daily delivery
6\Y�[LHT�^PSS�IL�YLHK`�[V�WPJR�\W�`V\Y�VYKLY�HUK�KLSP]LY�P[�^P[OPU�24 hours.

Ɣ Next-day delivery
7PJR�\W�HUK�KLSP]LY�`V\Y�VYKLYZ�^P[OPU�VUS`�48 hours.

Ɣ Scheduled delivery
;V�PTWYV]L�J\Z[VTLY�ZH[PZMHJ[PVU��;HZZSLLT�VɈLYZ�H�ZJOLK\SLK�KLSP]LY`�ZLY]PJL�
5V �̂�`V\�JHU�JOVVZL�[OL�WLYMLJ[�[PTL�HUK�KH[L�[V�WPJR�\W�HUK�KLSP]LY�`V\Y�VYKLYZ�

OUR SERVICES, WHAT CAN WE DO ?

Tassleem.com

Delivery services
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Ɣ Warehouse service
)VVZ[� `V\Y� WYVÄ[HIPSP[`� HUK� J\Z[VTLY� ZH[PZMHJ[PVU� ^P[O� H� ^H`�
TVYL�JVZ[�LɈLJ[P]L�ZVS\[PVU�MVY�HSS�`V\Y�^HYLOV\ZPUN��[LTWVYHY`�
Z[VYHNL�� HUK� KPZ[YPI\[PVU� ULLKZ�� Q\Z[�^P[O� ;HZZSLLT�

࡛�7HJRHNPUN
Safety is a priority!
:V�� ;HZZSLLT� VɈLYZ� HU� HK]HUJLK� WHJRHNPUN� ZLY]PJL� MVY� `V\Y�
VYKLYZ� [V� RLLW� [OLT� ZHML� HUK� OPNOS`� ZLJ\YLK�

Ɣ�7HJRHNLK�NVVKZ�[YHUZWVY[H[PVU
>OH[L]LY� `V\Y� NVVKZ� HYL�� ^L� OHUKSL� [YHUZWVY[PUN� [OLT� TVZ[�
ZHMLS`� HUK�LɉJPLU[S`� [OYV\NO�H� JVTWL[LU[� VWLYH[PVUHS� UL[^VYR�
HUK� WYVHJ[P]L� ÅLL[� THUHNLTLU[� [LHT��

Ɣ��7YVMLZZPVUHS�Z[VYHNL�HUK�KPZ[YPI\[PVU
-VJ\Z�VU�NYV^PUN�`V\Y�I\ZPULZZ��HUK�SL[�\Z�OHUKSL�`V\Y�SVNPZ[PJZ�
>P[O�ÅL_PISL�ZJOLK\SPUN�HUK�J\Z[VTPaHISL�KLSP]LY`�VW[PVUZ��̂ L've 
got you covered.

OUR SERVICES, WHAT CAN WE DO ?

Delivery services
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OUR SERVICES, WHAT CAN WE DO ?

Ɣ Shipping services
;HZZSLLT� VɈLYZ� H� JVTWSL[L� YHUNL� VM� ZOPWWPUN� ZLY]PJLZ� [V� TLL[� `V\Y� LU[PYL�
shipping & Logistics needs. 
Ɣ�*\Z[VTZ�)YVRLYHNL��� � Ɣ Door-To-Door service

Ɣ Air Freight
;HZZSLLT� VɈLYZ� JVTWYLOLUZP]L� HPY� MYLPNO[� ZLY]PJLZ� [OH[� HYL� MHZ[�� YLSPHISL�� HUK�
JVZ[�LɈLJ[P]L� KLZ[PUH[PVUZ� H[� ]LY`� JVTWL[P[P]L� YH[LZ�

Ɣ Sea freight
>L�\UKLYZ[HUK�OV^�LɉJPLU[�HUK�LJVUVTPJHS�ZLH�MYLPNO[�JHU�HɈLJ[�̀ V\Y�I\ZPULZZ's 
Z\JJLZZ��:V��^L�ZLY]L�`V\Y�ULLKZ�[OYV\NO�H�O\NL�UL[^VYR�HUK�^L�VɈLY�HSS�RPUKZ�
of sea Freight Solutions including FCL & LCL.

Ɣ Land Freight Service
6\Y�L_WLYPLUJLK�HUK�ZRPSSLK�[LHT�HUK�SVNPZ[PJZ�WLYZVUULS�LUZ\YL�[OH[�^L�VɈLY�
the best land freight services in Qatar and the best customer experience.

Ɣ Cross border
Most online shoppers order goods from foreign websites. This trend has opened 
UL^� YL]LU\L�NLULYH[PVU�JOHUULSZ� MVY� YL[HPSLYZ� L]LY`^OLYL�� PUJS\KPUN� [OL�.**�
region. 
;OLZL� HSZV� VWLULK� UL^� JOHSSLUNLZ�� :V�� ;HZZSLLT� VɈLYZ� J\Z[VTPaHISL� JYVZZ�
borders solutions to help you expand your business across borders.

Logistics services
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Tassleem.com

OUR SERVICES, WHAT CAN WE DO ?

Ɣ�7YVMLZZPVUHS�KPZ[YPI\[PVU
6\Y�WYVMLZZPVUHS�KPZ[YPI\[PVU�HZZPZ[HU[Z�LUZ\YL�[OH[�WLYMLJ[�KPZ[YPI\[PVU�PZ�THPU[HPULK�[V�YLK\JL�HSS�MVYTZ�VM�^HZ[HNL��(SZV��
KL[LJ[PUN�PU]LU[VY`�L_JLZZ�HUK�[OL�YLX\PZP[L�MHJPSP[PLZ�HYL�KVUL�HJJVYKPUNS �̀
 
Ɣ Warehousing Facilities and solutions
;HZZSLLT�WYV]PKLZ�Z[VYHNL�MHJPSP[PLZ��KLKPJH[LK�:WHJLZ��HUK�^HYLOV\ZL�M\UJ[PVUZ�MVY�V\Y�J\Z[VTLYZ�HUK�[OLPY�7YVK\J[Z�
(SS�[OH[�[OYV\NO�H�^HYLOV\ZPUN�Z`Z[LT�[OH[�PZ�Y\UUPUN�ZTVV[OS`�[V�Z\WWVY[�J\Z[VTLYZ»�ULLKZ�HUK�YLX\PYLTLU[Z��

Ɣ�*YVZZ�KVJRPUN
It is a logistics strategy that involves unloading shipments from arriving vehicles and immediately loading them into departing 
]LOPJSLZ�̂ P[O�TPUPTHS�VY�UV�\USVHKPUN�HUK�̂ HYLOV\ZPUN�̂ VYR�PU�IL[^LLU�
(SZV�\ZLK�I`�JVTWHUPLZ�MYVT�]HYPV\Z�ZLJ[VYZ��Z\JO�HZ�YL[HPS�JVTWHUPLZ�HUK�SLZZ�[OHU�[Y\JRSVHK�MYLPNO[�ZLY]PJL�WYV]PKLYZ�
�3LZZ�;OHU�;Y\JRSVHK��;3��

*YVZZ�KVJRPUN�MLH[\YLZ�ZVTL�ILULÄ[Z�[OH[�Z[YLHTSPUL�`V\Y�I\ZPULZZ!
�H]PUN�JVZ[Z��0UJS\KPUN�^HYLOV\ZL�Z[VYHNL�JVZ[Z��Z[VJR�OVSKPUN�JVZ[Z��ZOPWWPUN�HUK�OH[JOLY`�JVZ[Z��[YHUZWVY[H[PVU:�
   and labor costs.
�OPWTLU[Z�JVUZVSPKH[PVU�HUK�WYV]PZPVU�VM�[OL�SLUN[O�VM�[PTL�PU�[OL�Z\WWS`�WLYPVK:�
��7YV]PKL�IL[[LY�J\Z[VTLY�ZLY]PJL�HUK�ZWLLK�\W�PU]LU[VY`�[\YUV]LY�JHSJ\SH[PVU
���9LK\JPUN�[OL�ZWHJL�HSSVJH[LK�MVY�Z[VYHNL��YLK\JPUN�[OL�HTV\U[�VM�L_JLZZ�Z[VJRZ��HUK�YLK\JPUN�[OL�YPZR�VM�KHTHNL�VY�SVZZ
�SPNUPUN�ZOPWTLU[�X\HU[P[PLZ�^P[O�HJ[\HS�KLTHUK�HUK�IL[[LY�JVU[YVS�[OL�KPZ[YPI\[PVU�WYVJLZZ)�

Logistics services
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Tassleem.com

TO WHOM WE DELIVER? 

MEET OUR FLEET

;HZZSLLT�WYV]PKLZ�P[Z�ZLY]PJLZ�[V�HSS�RPUKZ�VM�I\ZPULZZLZ!

>L�WYV]PKL�H�O\NL�ÅLL[�VM�KPɈLYLU[�]LOPJSLZ�[V�TLL[�`V\Y�\UPX\L�ULLKZ!
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Commercial

Shops  Catering  Restaurants
Car / bike

Rental with
Drivers

Industrial Agricultural Home
Business E-commerce

CARS TRUCKSPICK UPBIKES REFRIGERATED



FIND OUT HOW WE ELEVATE YOUR BUSINESS, WHY US?

We strive to become the trusted extension to our partners’ businesses,
carrying out our job with ease and excellence

࡛�Standard and customized Last-Mile Services           
࡛�Delivery to any place in Qatar
࡛�:\WWVY[�HSS�RPUKZ�VM�I\ZPULZZLZ����������������������
࡛�Yearly\Seasonal contracts
࡛�-SL_PISL�VɈLYZ
࡛�-HZ[��YLSPHISL��HUK�ZHML�KLSP]LY`����������������������
࡛�Safe handling of documents and goods
࡛�Temporary storage
࡛�/\NL�HUK�]HYPLK�ÅLL[�VM�JHYZ�HUK�[Y\JRZ
࡛�High successful delivery rate
࡛�24 \ 7 customer support

(SS�VM�[OPZ�PZ�KVUL�[OYV\NO�!

࡛�64:��6YKLY�4HUHNLTLU[�:`Z[LT��
࡛�,HZ`�IVVRPUN�H[�WVY[HS�HJJLZZ
࡛�API integrations    
࡛�Driver mobile App 
࡛�(\[VTH[LK�UV[PÄJH[PVUZ��+HZOIVHYK���:4:��
࡛�(U�VYKLY�[YHJRPUN�SPUR�
࡛�Warehouse dashboard                      
࡛�-HZ[LZ[�JHZO�VU�KLSP]LY`�YLTP[[HUJL��*6+��
࡛�Dedicated account managers
࡛�Merchants'�HJJV\U[Z�PUJS\KL��PU]VPJLZ���YLWVY[Z����
࡛�Issuance of delivery voucher – barcode 
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Our Team Receives Orders in 
+PɈLYLU[�>H`Z

Tassleem.com

HOW IT WORKS ?  ADVANCE DELIVERY IT PLATFORM

And it takes simple, easy and smooth steps to be done:
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API Integration

Tassleem Dashboard

Customer Link on our Website

Vendor Account 

WhatsApp Messages

Orders Sheet by Email 

Receive
orders 

Prepare

Collect

Ship

Track

Deliver

Mark
as done

Report



OUR CLIENTS

Tassleem Company has helped numerous clients to enhance their businesses 
and improve customer experience by providing them with the best delivery 
service for their various business needs.

Tassleem.com

EXCEPTIONAL CUSTOMER SERVICE

;HZZSLLT»Z� L_JLW[PVUHS� J\Z[VTLY� ZLY]PJL� [LHT� ^VYRZ� HYV\UK� [OL� JSVJR�
setting our clients'� JVTMVY[� HUK� [OLPY� ^VYR� HZ� V\Y� [VW� WYPVYP[ �̀
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TASSLEEM POLICIES

Our company is fully dedicated to delivering exceptional and dependable 
KLSP]LY`�HUK�SVNPZ[PJZ�ZLY]PJLZ�[OH[�JH[LY�[V�[OL�ZWLJPÄJ�ULLKZ�VM�I\ZPULZZ�
owners. 
We are relentless in our pursuit of service improvement to guarantee our 
JSPLU[Z� YLJLP]L� [OL� OPNOLZ[� X\HSP[`� VM� ZLY]PJL�
([� V\Y� JVTWHU �̀� ^L� WYPVYP[PaL� ZHML[ �̀� HUK� HJJV\U[HIPSP[ �̀� HUK� KLSP]LY�
\UJVTWYVTPZPUN� X\HSP[`� [V� V\Y� [LHT�� JSPLU[Z�� HUK� LUK� J\Z[VTLYZ��
>L�[HRL�WYPKL�PU�THPU[HPUPUN�[OL�OPNOLZ[�Z[HUKHYKZ��LUZ\YPUN�[OH[�V\Y�JSPLU[Z�
receive nothing but the best.


