MARWEN JERBIA

Seeking a position with a reputed organization where my education and experience will have
valuable contribution & to be a part of a highly professional and competitive team dedicated to
the implementation, operation and maintenance of mission-critical infrastructure .

Work experience

Sales And Shop Manager
Speroni Shoes Doha Festival City Section VIP, Doha Qatar

Feb 2020 - Present

e Sell Arabic Leather Sandal ( Classic Sandals, python, Ostritish, Crocodile ) .

Personal e FEducated customers on personalized Sandal option based on activity level, style
A Address preferences and foot type .
Doha Qatar e Meeting sales goals by training, motivating, mentoring and providing feedback to store staff
¥, Phone number o e .
0097433707031 ® Ensuing high levels of customers satisfaction through excellent services .
Email e Developing store strategies to raise customers pool expend store traffic and optimize

marwen.jerbia59@gmail.com

profitability .

(M Date of birth Sales Associate Jul 2018 - Dec 2019
10-02-1990 TOMMY HILFIGER Doha Festival City, Doha Qatar

Q Placeof birth e Setup dressing rooms as customers shopped to increase number of selections and make
Mahdia Tunis experience more enjoyable .

§4 Gender e Created stunning displays to capture customers attention .
Male ® Encouraged customers to find accessories and other upsell items to complete ensembles .

@ Nationality e Dressed and accessorized mannequins to highlight featured clothing and accessories .
Tunisia

B Marital status Sales Associate Mar 2015 - Apr 2018
Single Meublatex Furniture, Tunisia

& Driving license e Maintaining and providing comprehensive product information to customers .
B e Understanding and demonstrating customer care and high levels of customer service .

e Displaying good listening skills to identify customer needs.
Interests e Following up with clients after installation and delivery to gauge customer satisfaction .

® Swimming / Fishing / Running / Jogging

Education and Qualifications

Languages Management and Economy Sep 2011 - Jun 2014
Arabic e0000 Institutes Superior of Finance and Taxation, Tunisia
French 0000
English 0000
Skills
Product Knowledge 0000
Self Motivation o0000
Good communication Skill 00000
Microsoft Word, Excel 00000
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