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OLAYEMI
BABATOPE
DANIEL

Skilled and friendly merchandiser with over 7 years’ experience in retail sales, laptops/electronics sales,
and services. Highly energetic with strong mechanical aptitude and work ethic. Excellent communication
and prioritizing skills determined team player striving to deliver the highest quality service alongside
other service staffs.

SKkills

e Ability to work effectively under time pressure e Akeen observer
and for long and extended hours. e friendly, cheerful, and polite attitude
e Cash handling accuracy e A strong passion to ensure customer
e Superb sales professional satisfaction.
e A good memory and an eye for details e Strong power of expression and analysis
Experience

MARCH 2018 — AUGUST 2021
Merchandiser / AsusTek incorporated, UNITED ARAB
EMIRATES.

e Offered exceptional customer service to differentiate and promote the company brand.
e Perform consistent check-ins with patrons to ensure satisfaction and address complaints swiftly.
e Answer questions about products and make recommendations when appropriate or requested.
e Prepare shop in the morning before opening (cleaning, display designs and others)
e Assist ateam of cashiers by replacing damage good, clearing checkout tables, and

taking customers orders.
e Marked clearance goods with updated price tags.

JANUARY 2013 — MARCH 2015
Merchandiser / Acer technology, Office Everything Ikeja

citymall Lagos Nigeria.

e Maintained visually appealing and effective displays for the entire store.
e Help customers chose products that best fit their personal needs.

e Balanced the need of multiple customers simultaneously.

e Assisting customers with technological issues


mailto:Danimeya234@gmail.com

MARCH 2010 — JANUARY 2013
Merchandiser / Sony entertainment laptops/electronics
Victoria-Island Lagos, NIGERIA.

Helping customers/Client find product they need.

Placed cold calls to potential customers and advise them of the company's services.
Trained other sales representatives to meet their quotas.

Assisting customers with technological issues

Education

SEPTEMBER 2014

Certificate in cisco networking administration / NIIT,
Nigeria

JUNE 2004

High School Diploma / Igbo-Owu High School Mushin,
Nigeria

Computer sKkills

e Microsoft excel, word, PowerPoint.
e |[nternet
e Emailing

Personal Information
QID Number 28656600808

Date of birth : 20/08/1986
Nationality : Nigerian
Passport No : B01366836
Visa status : Employment

Marital status  : Married

Hobbies

e Sports
e Traveling
e Listening to music
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