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Personal Skills

Profile

| am Sahnoune Mustapha, current age 22 years old, |
graduated from The faculty of economics specializing in
the field of economics and management of enterprises,
in 2022 | received a higher degree in English accredited
by the American embassy, | have held a lot of jobs, both
in Algeria and Kuwait, which has taught me a lot and
gave me the ability to solve problems and understand

the nature of customers.

Work Experience

Teamwork
Communication
Leadership
Customer service

Management

Languages
Arabic
French

English

Aditional Details

Driving license

Good physical fitness

Hobbies

Studying languages

Playing sports
Travelling

Blogging

Community involvement

Sales and customer service supervisor, Kuwait

» Defining the company’s commercial policy, based
on the company’s strategy by identifying the goals
and priorities that the sales team should achieve
at the exhibition.

o Help customers before and after their purchase.
Store manager at Pull & Bear, Algiers
» Processing all documents and managing the

inventory ones.

o Shop supply by commodity.

Sales man at Europa Sport, Algiers

» Responsable for selling products and metting
customer needs while obtaining orders from

existing potential sales outlets.

Risk management officer at Ooredoo, Algiers

« University education in the field of communicate

risk policies and processes for an organisation.

Education And Formation

University of Algeria 3, Algiers

+ Bachelor's degree in economics and management

of entreprises.

Reversel School, Algiers

o Accredited by the American university.
» Higher certificate in English for communication.
+ We have taken training in how to communicate

with others and clients in English.

Reversel School, Algiers

o Accredited by the American university.

« Commercial assistance certificat.

+ We have taken training in how to introduce the
products and convince the costumer to buy and

the ability to answer all the customer’s questions.



