Moh ammed el amin
ouraiba

Sales and customer service

< m.elamin1348@gmail.com
\. 50725933

Q@ Tlemcen, Algeria
OBJECTIVE

Motivated, seasoned and proactive
individual with 3 years experience in
general mechanics. Background in
car diagnostic and electronics
implementing best practices and
establishing effective job
Strategies.Driven to deliver the
highest level of service in an efficient
and professional manner.

SKILLS

Communication
good work ethic
industry knowledge
Leadership
Creativity

LANGUAGES

e English:
e French:
e arabic

HOBBIES

photograph
sport

reading books
video games

WORK EXPERIENCE

Car technician
2019 - Present

e Perform maintenance and repair on customer vehicles.

e |dentify problems with vehicles using the diagnostic equipment.

e Explain automotive repairs and issues and provide great customer
service.

e Plan repair procedures using charts manuals and experience.

e Test the functionality of parts and systems

e Perform basic auto care and maintenance tasks such as oil
changes, fluid level checks, and tire rotation.

e Repair and replace brake pads, wheel bearings, sensors and other
parts.

e Diagnose and repair electrical and electronic systems. Repair
brake and steering systems. Repair cooling components and
systems including air conditioners and engine cooling.

Store Manager
2007 — 2009

e oversee the daily operations of a shop and ensure its overall
quality.

e in charge of the day-to-day operations of the store.

e Ordering, recording, and managing inventory.

e Ensuring the shop is adequately stocked, clean, and visually
appealing.

e Managing and accounting for all money-handling procedures.

EDUCATION

economics and business management
2003 — 2007
Car mechanic — training center oran
2019
automotive diagnostic technician — auto electronic training center
2022



