MO U NA N AS S E R Salesperson, able to multitask, manage stress, workinateam, and especially inspire customers to
makeapurchase.Monadrawsonherexperienceintheretailsectorwithgreatenthusiasm andan

salesiassistant inspiring styletodevelopanexceptionalorganization problemsolvingandsales presentation.

e Sheisanexceptionalpersonwhocanexplorenewterritoryandpushexisting boundaries in sale
4 \ research. She is currently looking for a suitable opportunity for sales associate witha
company.

Work experience

sales assistant 01/02/2021-31/02/2023

Personal

#A Address
DohaQatar

45 0Id Airport Greetlngcystomerswhoentertheshgp . .
Ensure highlevels of customer satisfactionthrough excellentsales service.

Phone number
Ascertain customers’ needs and wants.

97455706893 captureandinputcustomerdatainto the company database toenable the promotion of
Email customer loyalty and repeat visits.

Maintain outstanding store condition and visual merchandising standards.
responsible for processing cash and card payments.

Accurately describe product features and benefits.

Dealing with customer refunds.

Maintain a fully stocked store.
Achieveindividual and store sale KPlindicators by maximizing every opportunity to make

K3
o

X3

4

0,
o

3
o

mouna.nasser08@gmail.com

X3

¢

X3

¢

0
o

X3

8

9
X4

Interests " sale.
-Trips « Recommendand display items that match customer needs.
_Sport < Manage point —of.— sale procgsses. .
_ « Keepuptodate with productinformation.
L -reading < Followall companies' policies and procedures.
anguages < activelytake partinalltraining events and meetings organized by the company.
-Arabic oo ee Sales assistant 01/07/2016-31/07/2018|
- French oo e Assisting shoppersto find the goods and products they are looking for.
- English P ° A.ns.werlng querlesfrom customers. .
Givingadvice and guidance on productselection to customers.
. e Responsibleforprocessing cashand card payment.
Skills Stocking shelves with merchandise.
e Reporting discrepancies and problemsto the supervisor.
Photoshop LA A e Balancing cash registers with receipt.
Responding fordealing with customers complains. Dealing
MS office X N with customer's refund.
e Be involved in stock control and management.
Adobe illustrator o000 e Keepingthestoretidyand clean, itsincludes hovering and mopping.

e Working withinestablished guidelines,particularlywith brandsup.

Education and Qualifications
Bachelor Degree on Arts 22/06/2013

Sep 2018-dec 2020 : Masterdegree;theappliedlicense
ininvention handcraft

arts High school Gafsa, Gafsa Tunisia

masters degree in the applied license in invention handcraft

Sep 2013-jun2016 : Applied license
arts Hight school Gafsa, Tunisia

applied license in productdesign ;specialty graphic publicity.
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