HIBA ZBIRI

A dedicated professional with a strong focus on
teamwork and achieving goals. Quick to adapt to new
situations, actively seeking opportunities and challenges.

Contact Experience

Phone

Q@ Since August 2023, until now
0606297118

L'\.Iv';"i[)h.}' | Morocco

Email Back Office Sales Representative

hibazbiri53@gmail.com As a Back Office Sales Representative, | am proficient in providing compreher
support to the sales team by managing administrative tasks, rdinating
Address activitie: and ensuring cdimie: communication between various depart

Bloc 145 nr 12 Sid Bernoussi My responsibilities include handling customer Inquiries, processing ordel
20600 Casablanca maintaining databases, and generating sales reports. | excel in utilizing CRM
systems, conducting market research, and contributing to the development of sal¢

» oz
Skllls strategies. | am committed to streamlining processes. optimizing efficiency. and

delivering exceptional support to enhance overall sales performance

O Jun 2022-Dec 2021
e Time management Bomelec | Casablanca

e Teamwork Secretary of Administration

Adaptability/Flexibility M i o
. inized and itegorized purchase ordei
Proficiency in Microsoft Office:
- ® upporieao ' representativi DV preparing quotat
Word, Excel, PowerPoint
e Oversaw . ficat nd recovery of overdue |

Personal detail + Maintained a correspondence numbering register, ensuring prope
e Provided a intineg assistance as reauired
O Mar 2021-Jan 2022

Clicevent | Casablanca

ASSISTANT ADMINISTRATIVE
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Q Driver's license B reminders, managing applications, and \
Profile buiseness | Casablanca

P Moroccan Accounting assistance
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Efficiently manages pay slips and payroll taxes for simplified tax return
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Education

Language

English o "
- Baccalaureate in Economics and Bachelor's Degree in Fundamental

French Management Studies

Arab T e ~cahlane: ; ; :
* Ibn El Mouaataz, Casablanca University Hassan Il Faculty of Economic

 Year of Graduation: 2016-2017 and Social Casablanca

 Option: Economics and Management
e Year of Graduation: 2021

Scanned with CamScanner


https://v3.camscanner.com/user/download

