Doha —Qatar

E-mail:
nafseeraachul43@gmail.com
Mob: +974 33419075

PROFESSIONAL SUMMERY

Intelligent and efficient Mobile Repair Technician seeking a position with a reputable
company in which my skills and knowledge and can be of service to customers.

CORE QUALIFICATION

Excellent hand-eye coordination and ability to perform small repairs -
* In-depth knowledge of different models of cell phones both old and new
= (Capable of following instructions reading diagrams and carrying out tasks
* Professional demeanor with customers and coworkers
= Exceptional knowledge of cell phone operating systems and
» features - Capable of working independently or with a team
» Exemplary work ethic needed to succeed in any career
= Available to work a variety of hours including nights and weekends
» Proven loyalty to a specific position and company

EDUCATIONAL ATTAINMENT

% Higher Secondary (Plus 2): Board of Higher secondary examination Kerala-India

®,

+» SSLC: Board of Secondary Examination, Kerala — India

Computer Skills
v Photoshop
v M/s Office
v Other Basic Soft Ware

WORKING EXPERIENCE

Organization : UNIQUE IT SOLUTION - Doha, Qatar
Designation : Computer Technician
Duration : 2018 to Till Date

Organization: BDL Trading Co — Doha, Qatar
Designation : Computer Technician

Duration :2017 to 2018

Organization : MISNA TRADING CO - Doha, Qatar

Designation : Computer Technician

Duration :2014 -2017




Job Description

Knowledge about all type of mobile repairing (Samsung, apple , Mac Book Etc.) -
Mobile hard ware and soft ware
Computer hardware & software
Mac book hardware & OS installation
Computer desktop and laptop services.
Meet with customers to determine the problem with the phone probable causes and
type of repair needed
Perform body repairs such as repairing a cracked or scratched screen or replacing
buttons on the keypad
Troubleshoot problems in the phone’s programming to find error
Give a written invoice of repair parts needed and estimate of cost to customer and
get signatures where needed

= Offer customers mobile insurance and protection plans for future repairs on the phone

LANGUAGES KNOWN

#English, Arabic, Hindi & Malayalam

PERSONAL DETAILS

Nationality : Indian
Gender : Male

Date of Birth :30/03/1993
Religion : Islam
Marital Status : Married
Passport No. : V8546843
Date of Expiry : 28/02/2022
Visa Status : Transferable

DECLARATION

I do here by affirm that all statements mentioned above are true and correct to the best of my
knowledge.

Applicant






