
Achraf Ourezzouq
S A L E S  E X E C U T I V E

ProlEe
Customer-oriented professional committed to providing exceptional experience by 

responding swiftly to customers. First-rate negotiation, problem resolution and 

time management abilities. Expert in resolving customer complaints speedily and 

satisfactorily. Proven ability to build and solidify customer relationships, develop 

client loyalty and increase customer retention. Over 5 years of sales and customer 

service experience in various industries. ProRcient in computer systems and software 

such as POS, CMJ systems and Jicrosoft OfRce. 

mpyEonpetH isDHorn
Sales Executive , Saphir Jewellers (Rabat, Morocco) 
N A Y U A M 2  0 3 0 —  D  B E C E J • E M  0 3 0 —

k Offered exceptional service by welcoming customers and engaging with them in 

a friendly and professional manner.

k Adopted a consultative approach for customers to help them in majing 

decisions to buy 9ewelry and suggesting alternatives as per the occasion.

k Informed customers about price according to weight of 9ewelry and negotiated 

with them to close a deal.

k Led customers through the buying process by boxing, wrapping and bagging 

their purchases.

k Prepared bills, processed transactions, provided warranty certiRcates and 

created invoices.

k Performed merchandising and stocj rotation through coordination with store 

manager.

k Put forth excellent customer service efforts at all times resulting in %01 

customer satisfaction feedbacj.

Restaurant Supervisor , Burj Al-Hamam (Pearl, Qatar) 
B E C E J • E M  0 3 0 '  D  Y O V E J • E M  0 3 0 0

k Mesponsible for dining room&s appearance, consistency of set up, Fq• service 

and Zuality of experience.

k Ensured staff compliance with health and safety regulations as well as other 

applicable laws.

k Supervised activities of all associates assigned to 4oor while ensuring that 

breajs occur in a timely manner.

k Slashed service times by '51 through relationship development with staff along 

with proper supervision and training.

k •uild rapport with customers to get feedbacj from them, in order to implement 

positive changes within the restaurant.

k Mecorded transactions Zuicjly in JICMOS CMJ system to deliver prompt 

service.

Sales Executive, Jules (Rabat, Morocco)  
N U L2  0 3 0 3  D  Y O V E J • E M  0 3 0 '

k Consistently promoted in-store signage and displays and re-stocjed 

merchandise from returns or dressing rooms.
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k )uided 53z customers per day in selecting and trying dresses and ensured a 

positive shopping experience.

k /elped customers complete purchases, locate merchandise and 9oin reward 

programs to promote loyalty, satisfaction and sales numbers.

k Informed customers about prices and processed items sold by scanning 

barcodes.

k Jet all sales targets by driving sales through suggestive selling and promoting 

add-on purchases.

k /andled customer complaints, improving customer satisfaction rate by '51.

k Megularly handled inventory management and stocj rotation. 

Sales Representative, The Caballero (Tangier, Morocco) 
N U L2  0 3 ' %  D  N U Y E  0 3 0 3

k )uided customers in Rnding the products they are loojing for and provided 

recommendations based on their needs.

k Processed transactions accurately and efRciently using store&s point-of-sale 

system.

k Sales target management by meeting individual and team sales targets on a 

regular basis.

k Focused on building relationship with customers by handling customer inZuiries, 

complaints, and returns in a timely and professional manner.

k Participated in training sessions and meetings to enhance product jnowledge 

and sales techniZues.

Supervisor, Hilton Tangier Al Houara Resort & Spa (Tangier, Morocco) 
N U Y E  0 3 ' 6  D  J A2  0 3 ' %

k Mesponsible for supervising and coordinating the activities of restaurant staff to 

ensure efRcient and effective operations.

k Trained and developed restaurant staff to provide excellent customer service 

and maintain high levels of cleanliness and hygiene.

k Jaintained accurate records of restaurant transactions, including sales, 

inventory, and customer feedbacj.

k Collaborate with management to develop and implement strategies to improve 

restaurant performance and proRtability.

Head Waiter , Mövenpick (Tangier, Morocco) 
J A2  0 3 ' @  D  A P M I L  0 3 ' 6

k Addressed diner complaints with jitchen staff and served replacement menu 

items promptly.

k Bemonstrated genuine hospitality while greeting and establishing rapport with 

guests.

k Maised sales volumes through crossLupselling while assisting guests in order 

selection by promoting speciRc menu items and specials. 

k FreZuently assisted colleagues during the rush period to foster and promote 

teamworj while providing exceptional service and guest dining experience.

Waiter, Casa García (Asilah, Morocco) 
O C T O • E M  0 3 ' @  D  J A M C /  0 3 ' @

k )uided guests with majing menu choices in an informative and helpful fashion. 

k Consistently delivered exceptional customer service by Zuicjly and efRciently 

clearing tables and regularly checjing on guests to ensure satisfaction with their 

order. 



mCucaHsot
Diploma in Hospitality & Tourism , Institute Technology Applied Hoteliere 

And Tourism De Tanger, Tangier-Morocco 
N U L2  0 3 ' M

High School Diploma, Govt Boys High School , Khemisset-Morocco 
N U Y E  0 3 ' '

!ourDeD
Six Sigma White Belt CertiOcation in Sales , Six Sigma 2nline


