Kaies Ghrairi

Resume

Main experiences

Personal information

2017 — 2020
Company Hamadi Abid TN
Position
Sales assistant
Responsabilities
e Ensure high levels of customer
satisfaction
e Ascertain customer s needs and
wants
e Recommend and display items that
match customer needs
e Welcome and greet customer
e (Cash up bills and ensure that the
correct amount has been paid

2020-2023
Campany :
Position :
Enzo Shoes
Responsibility:
e Customer service at sales counter
o Offering face to face advice to
customers
e Assisting customers in selecting
suitable products
e Making sure all removed items are
replaced and sorted

e Ensuring that all area is clean and
perfect

e Reporting to the sales manager

Profile
Date of birth :09/11/1999
Nationality: Tunisian
Visa status :Work NOC
Mobile : 50771346
Email: ghrairikaies7@gmail.com
Position
v’ Sales representative
Languages
Arabic :
Frensh :
English :
Skills
e Proven working experience in retail
sales .
e Solid understanding of sales principles
and customer service practices .
e Solid communication and interpersonal
skills
e Customer service focus .
e Friendly, helpful , confident , and
engaging personality .
o Team player
Education
High school level
Diploma
Interests

Playing football Listing to music
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