+974 59948692

kaphuiedessy8?@gmail.com

Doha, Qatar

RESIDENCY

Ghana citizen
Qatar fransferable work visa

Education

Bachelor Of Education in
English Language and ICT
University Of Education
Winneba, Ghana

Diploma In Education
St Francis’ College Of
Education Hohoe, Ghana

e Strong listening and
communication skills

e Excellent multitasking
ability

o Ability to effectively
deal with conflict

e Efficient and effective
computer skills.

LANGUAGES
English (fluent)
ADDITIONAL INFORMATION

Ghana passport
G3790844

QiD

28928801283

Qatar Driving License
Manual

Marital status

Single

DoB: 24 Oct 1989

DESMOND ADJASI KAFUI

00606

DRIVER

PROFESSIONAL SUMMARY

Dedicated to providing quality care for ultimate
customer satisfaction. Proven ability to establish and
maintain excellent communication and relationship
with clients. Adept in general accounting, finance and
stock keeping. Dedicated to identifying customer
needs and delivering effective solutions to all problem.
Excellent time management skills combined with a
superior knowledge of customer service ethics. Very
hardworking and ready fo join my next team of
professionals.

WORK EXPERIENCE.
Delivery Driver (Nov. 2022-May 2023).
Responsibilities:

Delivered wide variety of items to different addresses and through
different routes.

Followed routes and time schedule.

Loaded, unloaded, prepared, inspected and operated a delivery
vehicle.

Asked for feedback on provided services and resolved clients’
complaints.

Collected payment.

Valet Driver, Ritz-Carlton Hotel, Dubai (Sept. 2019- Sept. 2022)
Responsibilities.

Warmly welcomed guests upon arrival.

Assisted with unloading guest luggage, if any .

Issued parking tickets and parked cars safely.

Assisted to fetch any car upon request by inspecting parking ticket
issued.

Driver and Job controller, Toyota Ghana (Sept. 2015-Sept. 2019)
Responsibilities:

Matched all vehicle components serviced while vehicle was at the
service center.

Used documents such as sales slips, invoices, receipts and computer
print outs to verify and allocate subsidiary accounts in appropriate
ledger or computer files.

Compiled reports to show statistics of cash receipts and expenditure,
accounts payable and receivable, profit and loss and other items
pertinent to business operations.

Customer Service representative, AirtelTigo Ghana(Sept.2011-June 2015)
Responsibilities:

Meeting clients for new products and services for migration.
Assessing the service needs of clients and linking them fo the
appropriate sales Rep. .

Meeting with customer service rep and sales rep to discuss customer
experience.

Responsible for processing and reconciling vendor and customer
disputes.
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Residency Permit
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Name: DESMOND KAFUI ADJASI
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