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 Kaspersky Endpoint Security and Management (Training) 

Training Institute: Francopinto 

Date Attended: July 2020 (30 hours) 
 

 IT for Business Success HP LIFE (Certificate) 

Issued in: September 2021 

 Business Email at HP LIFE (Certificate) 

Issued in: September 2021 

 CCNA Routing and Switching (Certificate) 

Issued in: Apr 2022 

 International Computer Driving License (Certificate) 

Issued in: November 2020 
 

 

 Word processor (Certificate) 

Issued in: October 2020 

 Computer Basics (Certificate) 

Issued in: October 2020 

 MCSA Windows Server 2016 (Certificate) 

Issued in: Mar 2022 
 

 Excel (Certificate) 

Issued in: October 2020 
 

 Introduction to Networks (Certificate) 

Issued in: November 2020 

 

 

 

 

 

 

 

Ehaab Edris Elawad 

Mobile: +974 .33505784 / 70026762 

Location: Doha, Qatar 

Education: Bachelor's degree, 

               Computer science and statistics 

PERSONAL INFORMATION 

 
 

Name EHAAB EDRIS ELAWAD 

QID 29573602612 

Email Address ehabedriss@gmail.com 

Date of Birth 27 September 1995 (Age: 28)  

Gender Male 

Driving License Qatari (light) 

Nationality Sudan 

Marital Status Single 

EDUCATION 

Bachelor's degree, Computer science & Statistics 

at Red Sea University 
Location: Port Sudan,  

Grade: 3 out of 1 
January 2020 

SKILLS 
 

 

COMMUNICATION SKILLS 
Level: (Expert) 

COMPUTER HARDWARE 
Level: (Expert)

Operating Systems 
Level: (Intermediate) 

CCTV 
Level: (Expert)

Microsoft Office 
Level: (Intermediate) 

VMware Workstation 
Level: (Intermediate

Attendance Management Zkteco                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            Windows server 2016 

Level: (Intermediate)                                                                                     Level: (Intermediate) 

 

TRAINING AND CERTIFICATIONS 
 

mailto:ehabedriss@gmail.com
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EXPERIENCE  
 

September 2023 – Present  

Administrative 

At Next Direction for Property Management 
Location: Doha, Qatar 

Company Industry: Real Estate 
Job Role: Administrative 

- Receiving monthly collection checks and depositing them. 

- Follow up on lease contracts that will expire and send a renewal letter. 

- Follow up on building maintenance problems with tenants. 

- Following up on empty apartments and attempts to rent them. 

- Preparing monthly collection and follow-up reports. 

- Preparing maintenance spare parts invoices. 

- Preparing Kahramaa bills and paying them monthly. 

- Preparing monthly reports on problems that occur and proposing solutions to them. 

April 2023 – September 2023 

Data Entry 

At Eblaa Technology Solutions. 
Location: Doha, Qatar 

Company Industry: Support Services 

Job Role: Data Entry 

April 2022 – April 2023 

Customer service 

At North Towers Services and contracting. 
Location: AL Rayan, Qatar 

Company Industry: Business Support Services 

Job Role: Administration 

 
Arab-English printing in the office of electronic government services aware of all the services of the electronic government walnuts ministry of 

labor ministry of municipality and environment Ministry of economy, trade and industry 

 
March 2020 - March 2022 

IT Technical Support Engineer 

At Petra for ready mixed concrete 
Location: Khartoum, Sudan 

Company Industry: Construction & Building 

Job Role: Information Technology 
 

- Provide technical assistance and support for incoming queries and issues related to computer systems, software, and hardware 

- Monitor and maintain daily performance of computer systems and networks 

- Diagnose hardware and software issues and walk staff through problem-solving process 

- Install, modify, and repair or replace computer hardware and software 

- Resolve technical problems with Local Area Networks (LAN), Wide Area Networks (WAN), and other systems 
 

July 2019 - October 2019 

IT Trainee 

At Petra for ready mixed concrete 
Location: Khartoum, Sudan 

Company Industry: Construction & Building 

 

LANGUAGES 

 

Arabic English 
Level: (Expert) | Experience Level: (Intermediate) | Beginner 
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