[image: ]WILLIAM C. LACANILAO
Address: Al Sahab St. Al Aziziya Qatar
Mobile Number: +974 77335264
Email address: william.lacanilao@ymail.com


VISA STATUS : WORKING VISA w/ NOC

 PROFILE 


I have a proactive attitude and find positive ways to stimulate and engage with people to build career in growing organization where I can get opportunities to prove my abilities by accepting challenges and fulfilling the organizational goal and climb the career ladder through the continues learning and commitment. 

 SKILLS

· Knowledgeable in MS Office: Excel, Word, & Power Point 
· Multi-tasking, detailed oriented and able to prioritize task by importance of deadline.  
· With diligence and ability to respect utmost confidentiality.  
· Can work with less supervision and act independently.  
· Average level of English proficiency. 

 WORK EXPERIENCE

· QATAR MOBILE TELEPHONE & COMMUNICATION SYSTEMS 
      Doha, Qatar 
      May 13, 2017 –  March 06, 2024
      POSITION: Merchandiser/Salesman
      
· SM LIFESTYLE ENTERTAINMENT INC. (SM CINEMA)				
SM Mega Mall Mandaluyong City						
February 13, 2014 – Feb. 15, 2017
POSITION:  Operations Assistant  

· SAVER MART ELECTRONIC SHOP				
Gapan City, Nueva Ecija							
January 11, 2013 – December 28,2013
POSITION: Salesman

· CHOWKING WALTERMART				                   Awards Received: SERVICE STAFF OF THE MONTH
Gapan City, Nueva Ecija							        (January 2008)
January 12, 2008 – February 14, 2012		                                                    EMPLOYEE OF THE MONTH
POSITION:   Manager on Duty Reliever					        (June 2008)

· WORLD OF FUN (AMUSEMENT CENTER)
Waltermart Gapan City, Nueva Ecija
July 3, 2007 – November 14, 2007
POSITION: Service Crew 


· JOLLIBEE FOOD CORPORATIION				        Awards Received: EMPLOYEE OF THE MONTH
Waltermart Gapan City, Nueva Ecija					            (June 2006)
March 15, 2006 – September 3, 2006
POSITION: Service Crew 

· JOLLIBEE FOOD CORPORATIION
Gapan City, Nueva Ecija
August 11, 2005 – January 30, 2006
POSITION: Service Crew 

  DUTIES AND RESPONSIBILITY

· On time in work
· Follow rules and regulation by management implementing.
· Ensure that cleaning materials are properly used and keep properly after usage.
· Respect and coordinate in co-employee is must to enhance good relationship.
· Responsible to be properly train through self discipline and observance in work.
· Responsible to appreciate the instruction issues complain comes to me that will help to improve my skills and ability to do well.
· Ensuring all data are correctly encode as it is been encoded for monitoring.  
· Collecting payment from company affiliated clients or customer.  


EDUCATIONAL BACKGROUND

TERTIARY	2-Year Associate in Hotel and Restaurant Management                                       2005 - 2007
		College for Research and Technology ( Cabanatuan Campus )
		Burgos Street, Cabanatuan City, Nueva Ecija
					
SECONDARY	T.A Doinisio National High School                                                                              2001 - 2005
Malapit, San Isidro, Nueva Ecija

PRIMARY	Sto. Cristo Elementary School						       1995 – 2001
		Sto. Cristo, San Isidro, Nueva Ecija


TRAININGS / SEMINARS

· Mastering the Art of Chowking Cares: From Basics to WOW (MACC1) Training
Chowking Pure Gold Dau McArthur Hi-way, Dau Mabalacat, Pampanga
June 9, 2010

· 2nd Camp Conference of Aspiring Marketing Professionals
FORUM PICC Complex Roxas Blvd, Pasay City
February 12, 2007

· 1st Nueva Ecija Hotel and Restaurant Services Conference- Front Desk Skills, Bartending, Waitering and Housekeeping
Mega Center Mall Cabanatuan City, Nueva Ecija
August 12, 2006

· Chowking Walter Mart Gapan Branch (KN Prime Food Corporation)
Walter Mart Gapan City
November 22, 2006 – February 6, 2007

· Gapanne Appartelle
#88 Bayanihan Gapan City, Nueva Ecija
February 1, 2007- February 28, 2007

· Student Participant
Apprenticeship by Experience Program (APEX) – Hotel Operational Service 
WG & A Super Ferry ( Vessel 15 )
October 21, 2006 – October 26, 2006

· Student Participant
Housekeeping Operations and Bed Making
Traders Hotel, Metro Manila
August 16, 2006

AWARD: BEST IN RESTAURANT PRACTICE
	   March 28, 2007

PERSONAL BACKGROUND

			BIRTHDATE		July 1, 1988
			HEIGHT		5’7”
			WEIGHT		130 lbs.
			CITIZENSHIP		Filipino
			AGE			35 years old
			SEX			Male
			RELIGION		Roman Catholic
			LANGUAGES SPOKEN	English, Filipino
			CIVIL STATUS		Married

References

Mr. Abdulmomen Abroudi
Supervisor (Carrefour Villaggio)
+974 30105504

Mr. Ihab Samhoun
Operation Manager (Qatar Mobile)
+974 55528171

I hereby certify that this information is true and correct to best of my knowledge and belief.


___________________________
Applicant’s Signature
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