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Gender          :       Male 
Nationality     : Sudanese 
Marital Status: Single 
Date of Birth  : 25th Sep. 1988 
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Objective 
 

 

Graduated with B.Sc. (Honor) in Mechanical Engineering, seeking a position in esteemed company that has 

highly motivation team player of integrity with a rich multicultural background willing to contribute my strong 

analytical skills and creativity to the company. 
 

   Academic Qualifications  
 

Sudan University of Since and Technology- College of Engineering -B.Sc. (Honor) in Mechanical 

Engineering –November 2011. 
 

Graduation Project 
 

Automatic Guided Vehicle (AGV): 

Automatic Guided Vehicles system are fully automatic transport system using unmanned vehicles. AGVs safely 

transport all kinds of products without human intervention within production, logistic, warehouse and distribution 

environments. It is the clear way to reduce costs and to increase efficiency and profitability. 
 

Present Employment 
 

Automotive Service Engineer 

Ralex Services Company (JAN 2018 to April 2023) 

 
• Acting as a bridge between customers and service technicians. 

• Communicates with the customers to determine their vehicular problems. 

• Make repair timeline. 

• Provide the technicians with accurate repair descriptions about the customer’s concern. 

• Provide advice and technical supports to team members  

• Work hand in hand with workshop supervisor in receiving service orders and inspect the quality technicians repair before 

release vehicle for operations. 
• Quality of technicians repairs before releasing vehicles for operations.  

 

Experience 
 

GAPCO (SUDAN) LTD 

Sales Department - Sales Engineer –Lubricants section (January 2014 up to May 2015) 

• Searching for new customers. 

• Maintain sales orders for the exciting and new customers. 

• Generating and issuing required invoices. 

• Follow up with the customers’ needs and complying. 

• Ensuring ongoing customer satisfaction through proactive follow-up and alignment with their needs  

Training 
 

Creative Solutions Co .Ltd (Oil & Gas Company) (June 2012 up to December 2012) 
 

• Introduction to engineering activities in the oil and gas industry 

• Awareness of the process engineering activities for the oil and gas 

• Awareness of the mechanical equipments in the oil and gas industry 

• Piping and piping components 

• Awareness of pumps technology 
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A-PART Sudanese Trading & Investment Co .LTD,(Heavy Equipment Parts, BOSCH 

Local Agent): (July - September 2013) 

• Searching for new clients who might benefit from company products or services and 

maximizing client potential in designated regions 

• Establishing new, and maintaining existing, relationships with customers 

• Developing long-term relationships with clients through managing and interpreting their 

requirement 

• Recording and maintaining client contact data 

• liaising with other members of the sales team and other technical experts 

 

Skills 
 

• Capable of communicating with people of different levels and background. 

• Ability to manage multiple tasks under pressured environment. 

• Using internet for searching and data collection, and using E-mails and attached files. 

• Advanced user of Microsoft office. 

• Self-learning ability and presentation skills. 

 

Language 

 

• Arabic:                   Native 

• English: Advance 

 

Reference 
 
 

Available upon request 
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