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ABOUT ME

WORK EXPERIENCE

I am actively pursuing a sales role
within a distinguished and DAISO JAPAN LLC (LALS @ SALES ADVISOR & CASHIER
reputable organization where I can GROUP) REEF MALL .
commit long-term. My background Sep 2020 to March 2024
is marked by a wealth of

experience that has honed my » Managed & hit sales targets.
hardworking nature and
meticulous attention to detail. As a
proven team player, I bring to the
table not just my individual  Giving customers satisfaction.
expertise but also a collaborative
spirit that is vital in driving
collective success.

Great customers upon entering shop and leaving.

= Visual merchandising.

« Upselling & Cross selling.

+ Professional & polite communicates to customers.

= Attentively and focused every transaction on counter.
= Marketing and promotion.
= Cashier.

« Consistent and genuinely explain the products to customers.

LANGUAGES - Product knowledge.

ENGLISH
AL RABHA HOSPITAL ® WAITRESS

(ABU DHABI)

- Delivered exceptional customer service by professionally greeting and
Jul 2015 - Feb 2020

presenting menus to guests.

« Provided expert menu recommendations to enhance dining
experience.

+ Served patrons attentively and efficiently, ensuring professional
service standards.

+ Addressed customer concerns with genuine care and polite

PERSONAL DETAILS communication.

Date of birth EDUCATION
17 Apr 1996

Higher secondary

Nationali
ty Shree krishna higher secondary school, Sindhupalchok, Nepal

Nepal
Visa status SKILLS

Work visa

Marital status *  Pos system

Marred . Hard working

*  Willing to learn.

. Excellent communication skills
. Good customer service

. Ability to work under pressure.

. Always polite & helpful

DEDICATION

| hereby certify that the above information is true and correct to the best of my knowledge and belief.

Shanti Tamang







