
Management Skills.

Team Work.

Communication Skill.

Slove Problems.

building

relationships.

Imane NETTAJ

About Me

Skills

Morocco, Casablanca CityAddress:

nettajimane@gmail.comE-Mail:

+212 67 091 7802Phone:

23 years old 

Language

English : fluent 

French : fleunt 

Arabic : native 

Work Experience

Education

2 0 2 3
-

2 0 2 4

Customer Service Advisor 
Ithara Group Adventureland l Morocco Mall ,

Casablanca City

2 0 2 2
-

2 0 2 0  

degree in economics 
Hassan II University

2 0 2 0
-

2 0 1 9

High school diploma 
houman elfatwaki high school

help customer with ticket sales .
providing excellent customer service .
answer visitors questions .
fill reports 

2 0 2 0
-

2 0 2 1

Sales  Representative 

ZARA HOME l Morocco Mall , Casablanca City 

assisting customers , providing products
recommendations. 
handling transactions, restocking merchandise, and
maintaining the store’s appearance. 

2 0 2 0
-

2 0 2 0

sales associate 

Lee Cooper  l Morocco Mall , Casablanca City 
assisting customers.
 providing product informations, handling
transactions. 
organization of store . 

2 0 2 2
-

2 0 2 3

Bachelor degree of economics & Management
Hassan II University


