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Objective

- A quick learner and knowledge seeker . - Excellent in working under pressure to provide the best outcome ,
attempting to build my self and to achieve the maximum knowledge of the position i hold . Self-motivated, team
player with strong interpersonal skills.

Experience

Volunteer for the AFC Asian Cup 2023
SPS Spectators Services
Volunteered as a Spectator Services Volunteer for the AFC Asian Cup 2023M, ensuring a positive experience for
all attendees. Responsibilities included providing wayfinding assistance, directing spectators during security
screenings, guiding individuals with disabilities, verifying tickets, assisting with seating, and managing queues
at various areas within and outside the stadium. Engaged in diverse roles to contribute to the overall success of
the event.

Qatar Host
Customer Service
Qatar Host Training Programme for Essential Service Providers. 

Al-Anfal Group Retail Company In Sudan
Procurement Associate
- Responsible off all order's delivered to Anfal mall along side registry of new products, adding them to
company system and managing wearhouse stock .
- Supervising multiple employee's to provide the best customer service and achieving company's goals .
- Working as a first line employee interacting with other sales companies to maintain our stock stability and the
continuous improvement of our products .
- Learned and interacted personally with SAP ( System Analysis Program Development ) which is a
multinational enterprise company headquartered in Walldorf, Germany, with more than 105,000 employees
worldwide .

Sudanese Communication Company In Sudan
Customer Service Employee
Customer care employee at Sudatel Company- Sudani in Sudan .
Worked as a front line employee to interact with all different types of Customer,  and manege to learn the beat
possible ways to Handel their problems and leave them as a happy ones .

Education

Emirates College for Science and Technology
Information Technology Accounting and Banking
Very Good

Andlous Secondary School
Computer Science
Very Good

Skills

Computer Engineering

PC and Mobile Phone Software

Microsoft Office

Team Work

Problem Solving

Working Flexibility

Interests



Reading

Self Improvement

Software Development

Foreign Languages
Languages

Arabic Language - Native Language

English Language - Fluent

Personal Details

Marital Status : Single

Nationality : Sudanese

Gender : Male

Driving Licence : Qatar Manuel Gear Driving license

Residence : QID and a Valid NOC

Reference

Sudatel - Sudani -
Customer Service
Stginfosudatel.sd
+249183797400

Anfal Group -
Procurement Associate
Infoalanfal.net
+96265622297


