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CARRIER OBJECTIVE 
          To get a challenging carrier in a concern that offers me the scope for widening the spectrum of my knowledge and to apply innovative & creative ideas for making the organization to be top.
SNAPSHOT
· Proficient professional with nearly 6+ years of experience in service and body shop.
· Expert in carrying out the effective implementation of 5S Policy.
WORK EXPERIENCE
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  Wieelz Auto service Experts.Qatar
Designation
:  Parts In charge
Department
:  Body shop, service, and Tires
Duration

:  JAN 2023– Still Date
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Rajalakshmi Cars Pvt Ltd(Maurthi Suzuki).
Designation
:  Supervisor & Parts In charge
Department
:  Body Shop & Service
Duration

:  NOV 2018 – JAN 2023
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Al Million Service Trad. & Cont. Co. W.L.L., Qatar.
Designation
:  Parts supervisor
 
Department
:  Body shop & Service
Duration

:  AUG 2014 – September 2018
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Lanson Motors Pvt Ltd., Chennai.
Designation
:  Service Advisor, Estimator
Department
:  Body & Painting  

Duration

:  June 2013 – July 2014.
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Chennai ford Pvt Ltd, Chennai.
Designation
:  Service Advisor, Estimator
Department
:  Body & Painting  
Duration
   
:  July 2012 – May 2013. 
Responsibilities:
· Status of the cars on hand to be updated in the daily tracking sheet now and then as a ready reckoner.

· Work area to be checked for 5-S and do if any changes / alterations need dynamically.
· Greet all the customers with smile and shake hand with warm welcome.
· Take 100% inventory check from the car with AWACS as per the TKM seven step processes.
· Note down the customer’s needs first on the manual R.O on his own words and use diagnostic check sheet for the same.
· In case of any N.V.H.  Problem in the vehicle, send for a pre-test along with customer and use diagnostic check sheet to understand the exact nature of concern for necessary diagnosis and appropriate action by the technician.
· Commit the delivery time to the customer after considering the followings:
a. Technician hour’s availability in the JPCB.

b. Parts availability in TDMS.

c. Equipment availability.

d. Washing time one hour.

e. Standard cushion time, (1.5 Hours)

f. TKM technical Campaigns if any in the vehicle.
· Explain the R.O. printout to the customer for the followings:
a. Customer requested jobs.

b. Additional jobs.

c. Car detailing.

d. Date & time of delivery commitment as per JPCB.

e. Repair Amount (5% + or -) committed.

f. Mode of the payment.

g. Mode of delivery of the car.

h. Updated address, phone numbers and e-mail ids 

i. Thank the customer for the kind listening with you.

j. Ask how he/she are going home if they are owners; take an arrangement to drop them to the nearest auto stand to build the confidence and rapport with them.
PERSONAL ATTRIBUTES:
· Effective communication And Interpersonal skills.

· Positive Attitude, Focused on “KAIZENS” 
· Confidence and Consistency
· Ready to accept challenging Assignment & Ability to work in Teams
· Disciplined Personality
SOFTWARE PROFICIENCY

Drafting

:   AutoCAD 2000    
Packages
:   MS office
 OS

:   Windows XP, VISTA & Windows 7     
 EDUCATIONAL QUALIFICATION
· D.A.E, Hindustan Institute of Polytechnic College, Chennai.
PERSONAL DETAILS
Father Name

: K. Nathan
Date of birth

: 07.06.1991
Gender                        
: Male
Nationality 

: Indian 

Marital status

: Married
Languages known     
: Tamil, English
Passport
 No

: L 5974936
Current salary

: QAR 3500 per month

Place: Chennai                                                                                                                               Yours Truth Fully   
Date:                                                                                                                                          (N.DOMNIC XAVIER)
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