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(DRIVER / CUSTOMER SERVICE) 
 

SRI LANKAN (AGE – 29) 
(MARRIED) 

 
 
 
 
 
 
 
 
 
 
 

ABOUT ME 

I’m dedicated to providing you the best 
customer services that you need to 
understand your business, make decisions 
and grow your company. 

My Professional Experience, Positive attitude, 
Self-Confidence, Organizational Skills and 
Willingness to satisfy my employers allow me 
to excel in the job role. 

EDUCATION 

 Professional Qualifications

 Diploma in Airline Fares, E- Ticketing, GDS, Reservations, 
Marketing, Cargo & Airport Operations -2015

 Certificate in Saber Training fare & ticketing and Sabre Air 
conversion -2017

 Certificate in Amadeus Training fare & ticketing and 
Amadeus Air conversion

 Certificate in General information technology -2010

 Academic Qualifications

 G.C.E Advanced Level – Sri Lanka.
 G.C.E Ordinary Level – Sri Lanka.

 Other Qualifications

 Certificate Course in Phone Repairing.
 

EXPERIENCE 

 Customer Service Executive (Since 2023 - Present) 
CURRENLTLY WORKING IN SOUL AL BALADI (QATAR) 

 Driver and Tourist Guide (Since 2020 – 2023)
AAA SAKO TOURS & TAXI SERVICE (SRI LANKA) 

 
 Customer Service Executive (Since 2018 – 2019)

COMFOR TRAVELS & TOURS STATE OF QATAR  
 
 Dr iver  and Messenger  (Since 2016 – 2018)

SUPREME TRAVELS & TOURS STATE OF KUWAIT  
 
 Driver (Since 2015 – 2015)

SCHOOL  O F  E XECE LLENCE  –  (SRI LANKA) 

 

 

 
Nmsajath666@gmail.com 

 

 
7133 2624 

 

Murra, Doha, Qatar. 

 
 
 

LANGUAGES 
ARABIC 

ENGLISH

HINDI 

OTHER LOCAL LANGUAGES  

Job Responsibilities
 

 Perform regular safety checks on vehicles to ensure they are in 
good working condition before and after each trip. 

 Transport goods and passengers to designated locations safely and 
on time. 

 Communicating with clients and customers 
 Plan and follow the best route to ensure timely delivery of goods 

and passengers. 
 Adhere to traffic laws and safety regulations to avoid accidents 

or incidents. 
 

PERSONAL SKILLS 

 Good knowledge of traffic laws, safety regulations, and city routes 

 Ability to operate a range of vehicles, from small delivery vans to large trucks 

 Excellent driving skills and the ability to navigate unknown routes fluently. 

 Excellent customer service skills. 

 Good verbal and written communication skills 

 Ability to work independently. 

 Good time management and conflict resolution techniques. 

 

HOBBIES 

 
 READING LEARNING GARDENING CRICKET MUSIC 
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