
CURRICULUM VITAE 
 

PERSONAL DETAILS 

 
Name:             MUKUNDANE GILBERT 

Date of Birth: 1
st 

February, 1989 

mukundanegilbert@gmail.com 
 
 
 

CAREER OBJECTIVES 

Am a hospitable, presentable and hardworking team player who possesses a high standard of personal 

appearance and hygiene. Always focused on making sure that every guest is served to the highest possible 

standards by having an outgoing, polite and professional attitude towards all patrons. Constantly working hard 

to ensure that guest expectations are met and that their time being served is a memorable experience. 
 

 

SKILLS AND ABILITIES 
 

    Exhibiting leadership ability. 

    Booking and checking in Guests. 

    Training new hospitality staff on the establishments policies and procedures. 

    Resolving customer complaints using conflict resolution skills. 

    Monitoring financial results based on key performance indicators. 
 

 

WORKING EXPERIENCE 
 

 

Floor Supervisor. 

Living adventure Accor (Global Sports Event Qatar2022) 

April, 2022 to date. 
 
 

Duties and Responsibilities. 
 

Shares in the responsibility for the overall performance of the store; and assists Store Management with 

generating. 

Sales potential, recruiting and developmental staff, maintaining store appearance, controlling expenses and 

shortages. 
 

 
Responsibilities: 

 Keeping hotel premises clean and organized, supervising housekeeping activity, coordinating 

room attendants, ensuring guest satisfaction and solving complaints. Other duties are inspecting 

guestrooms, responding to special guest requests and handling lost and found items. 

    Organizing work flow and ensuring that employees understand their duties or delegated tasks. 

    Monitoring employee Productivity and providing constructive feedback and coaching.

Gender:           Male 

Nationality:    Ugandan 

Religion:         Protestant 

Status:             Married 

Tel:                 +256780606712  | +256752053773

 Passport No:   A00344220 

Languages:     English & Kiswahili 

Email:              

mailto:mukundanegilbert@gmail.com


Driver 

Hotel Afriana 

2016 – 2021  

Responsibilities  

 Responsible for transporting guests to and from the hotel or resort.  

 Maintaining the vehicle, such as filling up the gas tank, checking oil levels.  

 Ensuring the vehicle is clean and in good working condition. 

 

 

HOBBIES 

    Swimming 

    Traveling 

    Football 

    Adventure 
 

 

EDUCATIONAL BACKROUND 

2016-2017   Uganda Hotel & Tourism Training Institute 

Certificate in Hospitality, Tourism and Travel 
 

 

2012-2015    Universal College Mbarara 

High School Diploma 
 

 

2008                Nombe Secondary School 

Uganda Certificate of Education 
 
 
 

REFEREES 

1.  Mr. David Chavchanidze 

Site Operations Manager (SOM) 

Qatar Global Sports Event 2022 

Contact: +97455892598 | david.chavchanidze@accor.com 
 

2.  Mr. Suruj Raj 

Site Executive Director Manager (SEDM) 

Qatar Global Sports Event 2022 

Contact: +97433535916. 
 

 

3.  Mr. Kasigazi Darius 

Director, UCARE International 

Contact: +256762581097.

mailto:david.chavchanidze@accor.com


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 



 



 



 



 



 


