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Professional Summary

.Proactive Sales Associate with a proven track record at Al Waleed & Sons Trading
& Cont Co, excelling in customer service and relationship building. Mastered time
management and problem-solving, significantly enhancing customer loyalty and
sales outcomes. Demonstrates exceptional teamwork and multi-tasking abilities,
driving positive results and exceeding goals with efficiency.

Work History

Al Waleed & Sons Trading & Cont Co - Sales Associates

Qatar

1072027 - Current

® QOrganized racks and shelves to maintain store visual appeal, engage
customers, and promote specific merchandise.

* Handled cash transactions efficiently while adhering to company cash handling
policies, ensuring accuracy in all financial exchanges.

* Built relationships with customers to encourage repeat business.

* Managed returns, exchanges and refunds in accordance with store policy.

® Engaged with customers to build rapport and loyalty.

* Solved customer challenges by offering relevant products and services.

Languages

English: Hindi:
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Intermediate (B1) Bilingual or Proficient (C2)

Nepali: Arabi:
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Bilingual or Proficient (C2) Elementary (A2)

Additional Information

Company Detall
Al waleed & sons trading & cont co sells building materials,sanitary
wares,plumbing materials and electrical items.

B3 nasim2663@gmail.com
A, +97430568116
Q@ Inaruwa, Nepal 56700

Skills

® Customer Service

® Teamwork and Collaboration
® Time Management

® Problem-solving skills

® Multi-tasking strength

® Goal-Oriented

® Relationship Building

Education

06/2016

Lord Buddha College
Nepal

12th Passed: Commerce



