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Professional Experiences

Inspector (Training) — 02/2021 to up-to-date (3 years and 4 Months)
NAITA, Sri Lankan Government

Showroom In-Charge - 10/2014 to 12/2019 (5 years & 2 Months)
Nehmeh Corporation, Qatar 1l

Independently assess performance vs. SLAs for business success.

e Increasing and achieving showroom sales target and revenues

e Oversee staff, from career advancement to disciplinary measures.

e Adhere to company showroom procedures, SOPs, and policies
always.

e Efficient allocation of sales personnel, Drivers & technicians

e Aligning the showroom operations to showroom Budgets

e Processing credit sales with legal documents and approvals

e Regularly brief showroom employees on their roles and
responsibilities.

e Training and supervising team members for better showroom
function

e Implementing marketing 4ps according to company standards and
guidelines

e Completing essential paperwork like STV, Sales Return, ISO Files &
related tasks.

e Prepare quotations and support the cashier with invoices as needed.

e Coordinate with Service Center to prevent damaged items remain in
the showrooms

e Manage stock reconciliation and liquidation with Microsoft Dynamics
365.

e Optimizes asset utilization to control expenses (power, supplies, etc.)

e Coordinate with BU Heads: pricing, products, meeting & seminars.

e Operate the cash till and handle transactions per Retail SOP

e Collaborate with BU Heads, departments on transactions. Liaise with
mall heads, managers as needed.

e Preparing all showroom staff for overtime

e Maintain showroom (safe & clean) for daily trading

e Grow showroom profits by attracting new customers and promoting
Nehmeh brand.

e Drive customer engagement with approved offers

e Developing and executing sales plans to meet performance
expectations

e Drive sales, product mix, and profit with assigned platforms

e Managing the CRM platform to retain and attract customers

e Submitting sales reports to your HOD as needed, either daily, weekly,

or monthly

Marketing Executive — 01/2013 to 12/2013 (1 Year)
Eastern Brokers Ltd, Sri Lanka
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Education

Master of Business Administration (MBA)
Cardiff Metropolitan University (UK) - (Sep 2023 - Following)

Bachelor of Science in Tea Technology and Value

Addition (BSc)
Uva Wellassa University of Sri Lanka (Jul 2009 - Oct 2013)

Diploma in Marketing
Sri Lanka Institute of Marketing (Jan 2012 -Dec 2013)

Certificate in Information Technology
British informatics of computer technology (Aug 2013 - Jan 2014)

Professional Training

Communication // June 2019
Nehmeh corporation

Critical Thinking & Decision Making // June 2019
Nehmeh Corporation

Office Etiquette // June 2019
Nehmeh corporation

Non-related Referees

Mr. Elie Habchi

Head of the Department (Retail Division)
Nehmeh Corporation

Qatar

Mobile: 00974-33356362

Email: eliehabchi@hotmail.com

Mrs. Z.M.M. Naleem

Zonal Director of the Education
Zonal Education Office

Mutur, Sri Lanka

Mobile: 00974-774330956
Email: zeenathul69@yahoo.com
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