KESHAV KHANAL

BIKE RIDER

+9750912442

Keshav401sharma@gmail.com

Industrial Area Street 4 Doha Qatar

Nepal

@ 6 N D

PROFILE

Highly experienced food delivery bike rider with over 5+ years of
successfully delivering orders on time and in excellent condition.
Proven ability to navigate various terrains and weather conditions
while maintaining exceptional customer service. Committed to
providing a top-notch delivery experience.

SKILLS

» Bike Maintenance

. Navigation

. Time Management

. Traffic Safety

. Customer Service

. Problem Solving Attitude

. Attention to Detail

EDUCATION

Matric (2012-2013)

I Completed my Matric from
Shri Krishna Parnami
School.

EXPERIENCE

e Food Delivery Rider
Snoonu Delivery partners, Qatar (2022 To Present)

o Efficiently deliver food orders within specified
timeframes.

e Ensure order accuracy and maintain food quality.

e Provide excellent customer service and address
customer inquiries.

o Utilize GPS navigation to optimize delivery routes.

e Collect payments and issue receipts.

e Adhere to traffic rules and company safety
guidelines.

e« Comply with food safety and hygiene regulations.

e Handle returns and exchanges according to
company policies.

e Food Delivery Rider

Nepali Khaza Restaurant, Nepal (2018 - 2022)
e Represent the company in a positive manner.
e Handled cash and card payments.
e Maintained cleanliness and hygiene standards.
e Provided support to the restaurant staff as needed.

Languages
e English
e Nepali

e Hindi
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