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2024 - Present
AL-Rayes Laundry Services | DOHA, QATAR|

 • Managed and developed sales strategies to attract new customers and retain existing ones.
 • Coordinated with clients to understand their needs and provide tailored laundry solutions.
 • Handled customer inquiries and complaints, ensuring high levels of customer satisfaction.
 • Prepared and delivered sales quotations and proposals to potential clients.
 • Monitored and analyzed sales performance, identifying opportunities for growth.
 • Supervised daily operations, ensuring efficient workflow and timely delivery of services.
 • Collaborated with the operations team to streamline processes and improve service quality
 • Conducted market research to stay updated on industry trends and competitors.
 • Trained and mentored new sales representatives to ensure they meet company standards.
 • Assisted in the development and implementation of marketing campaigns to promote services.

Marketing & Social Media Manager
UNI LIFE PVT LTD l PAK

2021 - 2022

W o r k  E x p e r i e n c e  

S a l e s |  O p e r a t i o n a l  h a n d l i n g   

 • Developed and executed sales strategies to increase market penetration and revenue.
 • Managed customer relationships, providing excellent service to foster loyalty and repeat
business.
 • Conducted product presentations and demonstrations to potential clients.
 • Prepared and delivered compelling sales proposals and quotations.
 • Analyzed market trends and competitors to identify new sales opportunities.
 • Coordinated and participated in trade shows, exhibitions, and other promotional events.
 • Created and implemented marketing campaigns to promote products and enhance brand
awareness.
 • Generated sales reports and forecasts to monitor performance and set targets.
 • Utilized digital marketing tools and social media platforms to reach a broader audience.
 • Collaborated with the marketing team to develop promotional materials and content.

• Developed and executed marketing strategies to enhance brand visibility and engagement.
 • Managed and grew social media platforms, creating engaging content to attract and retain followers.
 • Conducted market research to identify trends and opportunities for targeted marketing campaigns.
 • Created and implemented digital marketing campaigns, including email marketing and online
advertising.
 • Analyzed social media and marketing campaign performance, using insights to optimize future
efforts.
 • Collaborated with cross-functional teams to ensure cohesive branding and messaging across all
channels.

I am a passionate and driven Sales and Marketing professional with a knack for crafting
effective marketing strategies and sales plans. Over the years, I have honed my skills in
building strong client relationships, conducting insightful market research, and utilizing digital
marketing techniques to boost brand awareness and revenue.
thrive on creating engaging content for social media, coordinating impactful promotional
events, and developing persuasive sales proposals. My analytical mindset helps me stay
ahead of market trends and optimize marketing campaigns for the best results. I genuinely
enjoy working with clients, understanding their needs, and providing solutions that exceed
their expectations. I’m committed to delivering exceptional service and contributing to the
success of my team and organization.


