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Date of Birth 11t August 1983

Gender: Male

MBM Transport Company / Driver
Work Experience November 2021 - PRESENT, Doha Qatar

e Consistently prioritizing passenger safety by cultivating a culture of vigilance and
adherence to safety protocols, ensuring every journey is conducted with the
utmost care and caution.

e Elevating the passenger experience through warm and attentive customer
service, creating a welcoming atmosphere onboard that fosters comfort, trust,
and satisfaction among passengers.

e Demonstrating a keen sense of spatial awareness and local knowledge to
navigate routes efficiently, minimizing travel time and maximizing passenger
convenience without compromising safety.

e Upholding the highest standards of comfort for passengers, maintaining a clean
and pleasant environment within the vehicle that enhances the overall journey
experience.

e Fostering clear and open lines of communication with passengers and colleagues
alike, fostering a sense of connection and assurance that promotes mutual
respect and understanding.

Toyota Qatar Abdllah Abdulghani & Bros Co. /Transportation Driver
February 2014 - March 2020, Doha, Qatar

o Fostered a reputation for exceptional customer service, consistently receiving
positive feedback from clients for professionalism and reliability in
transportation services.

e Demonstrated a commitment to safety by adhering to all traffic regulations and
implementing defensive driving techniques, contributing to accident-free
journeys.

e Established strong working relationships with colleagues and management,
fostering a supportive and cohesive work environment within the transportation
department.

e Exhibited flexibility and adaptability in responding to changing schedules and
unexpected challenges, ensuring timely delivery of goods and materials.

e Acted as a brand ambassador for Toyota Qatar Abdllah Abdulghani & Bros Co.,
embodying the company's values and commitment to excellence in every
interaction.

Home Driver (School Bus Driver)
June 2011 - June 2013, Saudi Arabia


mailto:Johnsonkinyanjui83@gmail.com

Championed a culture of safety and responsibility by ensuring zero incidents or
accidents throughout the tenure, prioritizing the well-being of young passengers
at all times.

Earned the trust and confidence of parents and guardians by consistently
delivering reliable and punctual transportation services, fostering peace of mind
and assurance in the safe conveyance of their children to and from school.
Provided compassionate care and support to young passengers, creating a
nurturing and reassuring environment that helped ease anxieties and build
rapport among students.

Demonstrated exceptional leadership and composure in managing emergencies,
swiftly and effectively handling crises to ensure the safety and well-being of
passengers without incident.

Served as a positive role model for young passengers, instilling values of respect,
responsibility, and kindness through exemplary conduct and interactions on and
off the school bus.

Self-Employment (Taxi Driver)
Nov 2009 - May 2011, Kenya

Provided exceptional customer service to passengers, ensuring a pleasant and
comfortable experience throughout their journey.

Handled cash payments from passengers accurately and securely,
maintaining detailed records of fares collected and distances travelled for
accounting purposes.

Handled any passenger disputes or conflicts calmly and professionally,
de-escalating situations and finding mutually agreeable solutions to
ensure a harmonious journey experience.

Conducted business with honesty, integrity, and professionalism, building
trust and rapport with passengers through transparent and ethical
practices.

NK VET supplies / Cattle lick salt block machine operator
February 2004 - September 2009, Kenya

Implemented innovative maintenance procedures that significantly reduced
downtime, ensuring continuous operation of the cattle lick salt machine.
Spearheaded safety awareness campaigns resulting in zero workplace accidents
over the past year.

Fostered a culture of teamwork and collaboration among machine operators,
enhancing overall efficiency and productivity.

Received commendations from management for exceptional attention to detail
in monitoring salt distribution, leading to improved herd health.

Demonstrated adaptability by quickly learning and mastering new software for
automated salt mixing processes.

Acted as a mentor to new hires, providing training and support to ensure smooth
integration into the team.

Contributed valuable insights during team meetings, leading to process
improvements and cost-saving initiatives.

Earned recognition for maintaining cleanliness and organization in the machine
operation area, setting a standard for others to follow.

Proactively identified and resolved equipment malfunctions before they
escalated, minimizing disruptions to production schedules.



Education

Skills

References

Languages

Mwenda-andu / Driving License
June 2007 - July 2007, Kenya.

Kiangumu Secondary School / High School Diploma
1998 - 2002, Keya

e Equipment operation

e Quality control

e Attention to detail

e Troubleshooting

¢ Inventory management

e Time management

e Safety protocols adherence
e Teamwork

e Communication skills

e Basic maintenance

1. Name: Saudi Majid Al-Otaibi
Occupation: Secretary of Mayor for Constructional Projects
Contact number: +966590173938
Riyah K.S. A

2. Name: James Gichinga Gakahu
Occupation: Managing Director NK VET Supplies
P.O Box 1403 Naivasha

3. Name: Rami Fani
Occupation: Abdllah Abdulghani & Bros Co.
Acting Director HR and Administration
Senior Manager - HR Operations and Administration

4. Name: GHSS
Occupation: HR MBM Transport Company
Conduct number: +97474783663

e English
e Swahili
e Arabic



