CONTACT

e +974 33530632

N patrickingutikikiiO15@gmail.com

@ Mansoura, Doha-Qatar

Driving License (Qatar)

EDUCATION

2000
KITUI HIGH SCHOOL

e Secondary

2003
HARPERS COLLEGE

* Diploma

SKILLS

Project Management
Public Relations
Teamwork

Time Management
Leadership

Effective Communication

Critical Thinking

LANGUAGES

e English
o Basic Arabic

PATRICK [INGUTI KIKI

DRIVER

PROFILE

| am Patrick, a seasoned professional driver with a decade-long track record of
excellence in the transportation industry in Qatar. My career began at Karwa,
where | honed my driving skills and developed a deep understanding of
customer service excellence. Progressing to Al Thawabat Limousine, | elevated
my expertise in handling VIP clientele and operational support. Currently, at Q-
Auto, | continue to demonstrate my commitment to safety, efficiency, and
customer satisfaction. With a passion for providing impeccable service and a
reputation for reliability, | am seeking a new opportunity to bring my dedication
and refined skills to a dynamic team.

WORK EXPERIENCE

e Q-Auto (Qatar) 2022 - PRESENT
Driver

e Maintained an impeccable driving record with zero safety incidents,
showcasing a steadfast commitment to safety and responsibility on
the road since joining Q-Auto in 2022.

e Achieved a 98% customer satisfaction rating due to exceptional
service, punctuality, and professionalism, contributing to repeat
business and positive word-of-mouth referrals.

e Implemented a new route optimization strategy that reduced fuel
consumption by 15%, demonstrating an innovative approach to cost-
saving and environmental sustainability.

e Spearheaded a driver training program that enhanced team skills and
performance, resulting in a 20% increase in overall team efficiency and
customer service quality.

e Recognized as 'Driver of the Month' multiple times for exceptional
punctuality and dependability, ensuring timely services that align with
the company's commitment to customer satisfaction.

¢ AlThawabat Limousine (Qatar) 2017- 2022

Driver

e Provided high-quality chauffeur services to a diverse clientele,
ensuring safe and comfortable transportation across Qatar.

» Demonstrated excellent navigation skills and in-depth knowledge of
local routes, landmarks, and traffic regulations.

e Maintained a fleet of luxury vehicles, ensuring they were in pristine
condition for client use, reflecting the company's high standards.

o Developed strong rapport with clients, resulting in repeat
engagements and a loyal customer base.

o Entrusted with the transportation of VIP clients, including diplomats
and executives, providing discreet and secure service that met the
highest standards of professionalism and confidentiality.

» Actively contributed to the operational management by coordinating
with the logistics team to streamline scheduling and dispatching,
enhancing the company's operational efficiency and service reliability.
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¢ Karwa (Qatar) 2013- 2017

Driver

o Delivered consistent and reliable transportation services as part of
Qatar's leading taxi operator, contributing to the company's reputation
for quality service.

» Adapted to a dynamic work schedule, effectively managing time to
meet the high demand and fast-paced environment of the
transportation industry.

e Participated in advanced driving training programs, enhancing driving
skills and knowledge of safety protocols, which led to a record of safe
driving practices.

e Recognized for delivering exceptional customer service, often going
above and beyond to ensure passenger comfort and satisfaction.

o Acted as a safety ambassador, promoting and adhering to strict safety
standards, which contributed to Karwa's reputation as a safe and
reliable transportation service.

o Skilled in utilizing Karwa's advanced booking and navigation
technology to enhance the efficiency of service delivery and customer
experience.

e As adriver for a diverse international clientele, effectively served as a
cultural ambassador for Qatar, providing visitors with a positive
impression of the country's hospitality and services.

REFERENCE

Sa’my Samuel

Q-Auto Al-Thawabat
Manager Manager

+974 7000 3399 +974 5512 2610



PASSEPORT

PASSPORT REPUBLIC OF KENYA
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TYPE-TYPE ISSUING STATE-PAYS EMETTEUR PASSPORT NO-NO DU PASSEPORT
SURNAME-NOM

KIKII

GIVEN NAMES-PRENOMS

PATRICK INGUTI

NATIONALITY-NATIONALITE

KENYAN

DATE OF BIRTH-DATE DE NAISSANCE

29 APR/APR 1981

SEX-SEXE PLACE OF BIRTH-LIEUDE NAISSANCE

M KITUI

DATE OF ISSUE-DATE DE DELIVRANCE

11 FEB/FEV 2021 11 FEB/FEV 2031
AUTHORITY-AUTORITE

PASSPORT CONTROL NAIROBI

PERSONAL NO-NO PERSONNEL
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04292M31021120000000145182490
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