— JOHN KARIUKIKAHENYA

P.0 Box: 38200, Al Sadd Street, Doha, Qatar
Cell+97431216388
johr is20 nail.c

PERSONAL PROFILE:

Hardworking and reliable person with excellent driving and customer service records.
Available evenings weekends and holidays on short notice. Able to work well independently or
as partofa team,

KEY STRENGTHS:

«  Able to deal and handle any kind of situation arising,

«  Good familiarity with new changes.

«  Strong ability to plan and schedule

«  Ability to stay calm and courteous in difficult situations

» Clean record in guest handling and operations

»  Strong grasp of operating instructions safety rules and procedures
« High ability to speak, write and read English

»  Outstanding customer service and communication skill

PERSONAL AND CONTACT DETAILS:

Name : John Kariuki Kahenya
Gender § Male

Date of Birth ; 10th March 1994
MNationality ; Kenyan

Contact - +974 31216388
Passport Number  : AK0015418

Email Address : johnkaris20@gmail.com
Marital Status - Married
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EDUCATION

» Dallas Driving School QQatar 2022
Light Vehicle Driving License

* Petanns Institute of Advanced Driving 2017
Driving Class BCE

» Para-Millitary Training 2014 To 2015
National Youth Service Kenya

» Margilmas Cyber 2013
Computer Packages and Installation
(Certificate)

» Hill Crest High School 2009 To 2012
Kenya Certificate of Secondary Education
(K.C.5.E)

» Ndimu Primary School 2001 To 2008
Kenya Certificate of Primary Education
(K.C.P.E)

PROFESSIONAL QUALIFICATIONS

[ am a certified driver, doorman and bellboy with a lot of experience and reliable in different
hotels including five stars hotel. with work experience at a number of well-established
companies. Mindful of all current skills and etiquets that guides the hospitality industry

WORK EXPERIENCE

COMPANY: MR. VALET COMPANY

Date: 2022 Sept to date

Mr. Valet Company in various locations which includes

intercontinental Hotel Doha and 5T Regis hotel Doha Qatar
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DESIGNATION : VALET DRIVER/DOORMAN/BELLBOY

» Carefully driving and parking guest vehicles without causing traffic
damage and obstruction.
» Delivering Message, Mail or Parcel to the Guesi's Room,

*  Ensuring guest vehicles are locked and secure.
* Greeting guest upon arrival.

= Helping guest with thir luggage.

* Taking the guests belonging to their rooms.

=  Provide puests with immediate needs such as water station, ice etc. upon
arrival.

* Performing paging services as needed.
* Reporting unusual events to management and security personnel.
* Upholding quality service standards for all performed task
« NURU PALACE HOTEL KENYA
BELL BOY/DOORMAN
Duties
» Uploading and Loading the Luggage

= Handling Guest Luggage on Arrival and Departure

= Escorting and Directing Guest
» [Delivering Message, Mail or Parcel to the Guest's Room.

COMPANY: CITADEL SECURITY INC
DATE : JAN 2019 TO JULY 2022
DESIGNATION : DRIVER

Duties
o Safely transporting company staffas well as various products and
materials to and from specified locations in a fimely manner.

» Assisting with the loading and offloading of staff luggage, products,

and materials.
* Adjusting travel routes to avoid traffic congestion or road construction.
* Promptly informing the company of any tickets issued against the
company vehicle during work hours.

» Ensuring that the company vehicle is always parked in areas that
permit parking in order to avoid towing
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COMMUNITY ACTIVITIES

* Vice-Chair at Young Achievers Group - Ndimu

OTHER LEADERSHIP ROLES AND RESPONSIBILITIES

« Hill Crest High School
» Was library prefect

»  Chairman of history club

MEMBERSHIP

« Member of shade of life youth group

INTERESTS

* Technology
*  Research
*  [nnovation

* Any other digital new age relates job

HOBBIES

* Driving
* Socializing
* Travelling

*  Watching movies and documentaries

CHARACTER REFERENCES:(can provide upon request)
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Citadel

Security, Inc.

To whom it may concern

RE: RECOMMENDATION FOR JOHN KARIUKI KAHENYA

This 1s to confirm that the above-mentioned person was an employee at Citadel Security
Inc from 2019 where he was working as a driver up to 2022.

We were fully satisfied with his service, having been a competent and hardworking worker
who contributed his professional skills towards excellent working areas around here.

In this period, he portrayed his honesty and working skills and was eager to learn and add
value to the company. We highly recommend him.
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REPUBLIC OF KENYA
Serial No.

NYS 126

NY 013482

TRUE TO SELF
TRUE TO COUNTRY

NATIONALYOUTH SERVICE

Discharae Certificate

I certify that on this
Service No. L7013
Name John Kariuki Kahenya AXENNEUEA NN NN AN NN NN NN NN AN NNY

has been discharged from the National Youth Service having served lrom
8" January 2014 20" September 2015
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. Tel: 0711 835793 E-mail margiimasi@vahoo com
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ONDARY EDUCATION

I THE SUBJECTS NAMED
41 ZrST165018

B-(MINUS)
G (PLAIN)

g (MINUS)
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MEAN GRADE G (PLAIN)
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