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d.agarwal@sample.in

+91 11 5555 3345

New Delhi, India 110034

Skills
Cash register operation •
POS system operation •
Sales expertise •
Teamwork•
Inventory management •
Accurate money handling •
Documentation and
recordkeeping 

•

Retail merchandising expertise•

Education And Training
2016
Diploma In Financial Accounting:
Oxford Software Institute &
Oxford School Of English
New Delhi, India

Languages
Hindi: Native speaker

C2English:

Proficient

B2Bengali:

Upper-intermediate

Interests And Hobbies
Recreational Football League

Red Cross Volunteer

Team captain•
Two-time league champions•

Taught classes in lifesaving skills
including: CPR, First Aid

•

Diya Agarwal

Summary
Customer-focused Retail Sales professional with solid understanding of retail
dynamics, marketing and customer service. Offering 5 years of experience
providing quality product recommendations and solutions to meet customer needs
and exceed expectations. Demonstrated record of exceeding revenue targets by
leveraging communication skills and sales expertise.

Experience
ZARA - Retail Sales Associate
New Delhi, India
02/2017 - Current

Increased monthly sales 10% by effectively upselling and cross-selling products
to maximize profitability. 

•

Prevented store losses by leveraging awareness, attention to detail, and integrity
to identify and investigate concerns. 

•

Processed payments and maintained accurate drawers to meet financial targets.•

Dunkin’ Donuts - Barista
New Delhi, India
03/2015 - 01/2017

Upsold seasonal drinks and pastries, boosting average store sales by ₹1500
weekly. 

•

Managed morning rush of over 300 customers daily with efficient, levelheaded
customer service. 

•

Trained entire staff of 15 baristas in new smoothie program offerings and
procedures.

•

McDonald's - Cashier
New Delhi, India
01/2014 - 02/2015

Processed all sales transactions accurately and promptly to prevent long
customer wait times. 

•

Entered requested menu items into POS terminal, modifying with substitutions
and add-ons to customize orders. 

•

Accurately made change for cash transactions.•
Verified orders and bagged items for easy transport. •
Completed opening, closing and shift change tasks to promote store efficiency. •
Monitored and counted food stock and supplies to reorder on time. •
Kept customer and food preparation areas clean and well organized for maximum
efficiency. 

•

DIYA AGARWAL
New Delhi, India 110034

+91 11 5555 3345
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SUMMARY Customer-focused Retail Sales professional with solid understanding of retail dynamics, marketing and
customer service. Offering 5 years of experience providing quality product recommendations and
solutions to meet customer needs and exceed expectations. Demonstrated record of exceeding revenue
targets by leveraging communication skills and sales expertise.

SKILLS Cash register operation •
POS system operation •
Sales expertise •

Inventory management •
Accurate money handling •
Documentation and recordkeeping •

EXPERIENCE RETAIL SALES ASSOCIATE, 02/2017 - Current
ZARA, New Delhi, India

Increased monthly sales 10% by effectively upselling and cross-selling products to maximize
profitability. 

•

Prevented store losses by leveraging awareness, attention to detail, and integrity to identify and
investigate concerns. 

•

Processed payments and maintained accurate drawers to meet financial targets.•

BARISTA, 03/2015 - 01/2017
Dunkin’ Donuts, New Delhi, India

Upsold seasonal drinks and pastries, boosting average store sales by ₹1500 weekly. •
Managed morning rush of over 300 customers daily with efficient, levelheaded customer service. •
Trained entire staff of 15 baristas in new smoothie program offerings and procedures.•

EDUCATION AND
TRAINING

Oxford Software Institute & Oxford School of English, New Delhi, India, 2016
Diploma in Financial Accounting

LANGUAGES Hindi: Native speaker C2English:

Proficient
B2Bengali:

Upper-intermediate
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DIYA AGARWAL
d.agarwal@sample.in |  +91 11 5555 3345 |  New Delhi, India 110034

Summary

Customer-focused Retail Sales professional with solid understanding of retail dynamics, marketing and customer service. Offering 5
years of experience providing quality product recommendations and solutions to meet customer needs and exceed expectations.
Demonstrated record of exceeding revenue targets by leveraging communication skills and sales expertise.

Skills

Cash register operation 
POS system operation 
Sales expertise 
Teamwork

Inventory management 
Accurate money handling 
Documentation and recordkeeping 
Retail merchandising expertise

Experience

ZARA | New Delhi, India
Retail Sales Associate
02/2017 - Current

Increased monthly sales 10% by effectively upselling and cross-selling products to
maximize profitability. 
Prevented store losses by leveraging awareness, attention to detail, and integrity to
identify and investigate concerns. 
Processed payments and maintained accurate drawers to meet financial targets.

Dunkin’ Donuts | New Delhi, India
Barista
03/2015 - 01/2017

Upsold seasonal drinks and pastries, boosting average store sales by ₹1500
weekly. 
Managed morning rush of over 300 customers daily with efficient, levelheaded
customer service. 
Trained entire staff of 15 baristas in new smoothie program offerings and
procedures.

Education and Training

Oxford Software Institute & Oxford School of English | New Delhi, India
Diploma in Financial Accounting
2016

Languages

Hindi: Native speaker

C2English:

Proficient

B2Bengali:

Upper-intermediate

DIYA AGARWAL
New Delhi, India 110034 | +91 11 5555 3345 | d.agarwal@sample.in

SUMMARY
Customer-focused Retail Sales professional with solid understanding of retail dynamics, marketing and customer service. Offering 5
years of experience providing quality product recommendations and solutions to meet customer needs and exceed expectations.
Demonstrated record of exceeding revenue targets by leveraging communication skills and sales expertise.

SKILLS
Cash register operation 
POS system operation 
Sales expertise 
Teamwork

Inventory management 
Accurate money handling 
Documentation and recordkeeping 
Retail merchandising expertise

EXPERIENCE
02/2017 - Current Retail Sales Associate

ZARA - New Delhi, India
Increased monthly sales 10% by effectively upselling and cross-selling products to maximize
profitability. 
Prevented store losses by leveraging awareness, attention to detail, and integrity to identify and
investigate concerns. 
Processed payments and maintained accurate drawers to meet financial targets.

03/2015 - 01/2017 Barista
Dunkin’ Donuts - New Delhi, India

Upsold seasonal drinks and pastries, boosting average store sales by ₹1500 weekly. 
Managed morning rush of over 300 customers daily with efficient, levelheaded customer
service. 
Trained entire staff of 15 baristas in new smoothie program offerings and procedures.

EDUCATION AND TRAINING
2016 Diploma in Financial Accounting

Oxford Software Institute & Oxford School of English - New Delhi, India

LANGUAGES
Hindi: Native speaker

C2English:

Proficient

B2Bengali:

Upper-intermediate

Diya Agarwal
+91 11 5555 3345 | d.agarwal@sample.in | New Delhi, India 110034

SUMMARY
Customer-focused Retail Sales professional with solid understanding of retail dynamics, marketing and customer
service. Offering 5 years of experience providing quality product recommendations and solutions to meet customer
needs and exceed expectations. Demonstrated record of exceeding revenue targets by leveraging communication skills
and sales expertise.

SKILLS
Cash register operation 
POS system operation 
Sales expertise 
Teamwork

Inventory management 
Accurate money handling 
Documentation and recordkeeping 
Retail merchandising expertise

EXPERIENCE
Retail Sales Associate, ZARA, February 2017-Current
New Delhi, India

Increased monthly sales 10% by effectively upselling and cross-selling products to maximize profitability. 
Prevented store losses by leveraging awareness, attention to detail, and integrity to identify and investigate
concerns. 
Processed payments and maintained accurate drawers to meet financial targets.

Barista, Dunkin’ Donuts, March 2015-January 2017
New Delhi, India

Upsold seasonal drinks and pastries, boosting average store sales by ₹1500 weekly. 
Managed morning rush of over 300 customers daily with efficient, levelheaded customer service. 
Trained entire staff of 15 baristas in new smoothie program offerings and procedures.
Developed creative and appealing latte art techniques and instructed coworkers in method.

EDUCATION AND TRAINING
Diploma in Financial Accounting
Oxford Software Institute & Oxford School of English, New Delhi, India 2016

LANGUAGES
Hindi: Native speaker

C2English:

Proficient

B2Bengali:

Upper-intermediate
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SUMMARY
Customer-focused Retail Sales professional with solid understanding of retail dynamics,
marketing and customer service. Offering 5 years of experience providing quality product
recommendations and solutions to meet customer needs and exceed expectations.
Demonstrated record of exceeding revenue targets by leveraging communication skills and
sales expertise.

SKILLS
Cash register operation 
POS system operation 
Sales expertise 
Teamwork

Inventory management 
Accurate money handling 
Documentation and recordkeeping 
Retail merchandising expertise

EXPERIENCE
Retail Sales Associate
New Delhi, India
ZARA/ Feb 2017 to Current

Increased monthly sales 10% by effectively upselling and cross-selling products to
maximize profitability. 
Prevented store losses by leveraging awareness, attention to detail, and integrity to
identify and investigate concerns. 
Processed payments and maintained accurate drawers to meet financial targets.

Barista
New Delhi, India
Dunkin’ Donuts/ Mar 2015 to Jan 2017

Upsold seasonal drinks and pastries, boosting average store sales by ₹1500 weekly. 
Managed morning rush of over 300 customers daily with efficient, levelheaded
customer service. 
Trained entire staff of 15 baristas in new smoothie program offerings and
procedures.

EDUCATION AND TRAINING
Diploma in Financial Accounting
Oxford Software Institute & Oxford School of English 2016
New Delhi, India

LANGUAGES
Hindi: Native speaker

C2English:

Proficient

B2Bengali:

Upper-intermediate
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Summary

Customer-focused Retail Sales

professional with solid

understanding of retail dynamics,

marketing and customer service.

Offering 5 years of experience

providing quality product

recommendations and solutions to

meet customer needs and exceed

expectations. Demonstrated record

of exceeding revenue targets by

leveraging communication skills

and sales expertise.

Skills

Cash register operation 

POS system operation 

Sales expertise 

Teamwork

Inventory management 

Accurate money handling 

Documentation and

recordkeeping 

Retail merchandising expertise

Education and Training

Diploma in Financial Accounting
Oxford Software Institute & Oxford

School of English

New Delhi, India

2016

Experience

ZARA
Retail Sales Associate  | New Delhi, India 02/2017 to Current

Increased monthly sales 10% by effectively upselling and cross-

selling products to maximize profitability. 

Prevented store losses by leveraging awareness, attention to

detail, and integrity to identify and investigate concerns. 

Processed payments and maintained accurate drawers to meet

financial targets.

Dunkin’ Donuts
Barista  | New Delhi, India 03/2015 to 01/2017

Upsold seasonal drinks and pastries, boosting average store sales

by ₹1500 weekly. 

Managed morning rush of over 300 customers daily with efficient,

levelheaded customer service. 

Trained entire staff of 15 baristas in new smoothie program

offerings and procedures.

Developed creative and appealing latte art techniques and

instructed coworkers in method.

Languages

Hindi: Native speaker

C2English:

Proficient

B2Bengali:

Upper-intermediate

DIYA AGARWAL

d.agarwal@sample.in  +91 11 5555 3345  New Delhi, India 110034

SUMMARY

Customer-focused Retail Sales professional with solid understanding of retail dynamics, marketing and customer
service. Offering 5 years of experience providing quality product recommendations and solutions to meet
customer needs and exceed expectations. Demonstrated record of exceeding revenue targets by leveraging
communication skills and sales expertise.

SKILLS

Cash register operation ●

POS system operation ●

Sales expertise ●

Teamwork●

Inventory management ●

Accurate money handling ●

Documentation and
recordkeeping 

●

Retail merchandising expertise●

EXPERIENCE

Retail Sales Associate, ZARA, New Delhi, India02/2017 - Current

Increased monthly sales 10% by effectively upselling and cross-selling products to
maximize profitability. 

●

Prevented store losses by leveraging awareness, attention to detail, and integrity to
identify and investigate concerns. 

●

Processed payments and maintained accurate drawers to meet financial targets.●

Barista, Dunkin’ Donuts, New Delhi, India03/2015 - 01/2017

Upsold seasonal drinks and pastries, boosting average store sales by ₹1500 weekly. ●

Managed morning rush of over 300 customers daily with efficient, levelheaded
customer service. 

●

Trained entire staff of 15 baristas in new smoothie program offerings and procedures.●

Developed creative and appealing latte art techniques and instructed coworkers in
method.

●

EDUCATION AND TRAINING

Diploma in Financial Accounting
Oxford Software Institute & Oxford School of English, New Delhi, India

LANGUAGES

Hindi: Native speaker

C2English:

Proficient

B2Bengali:

Upper-intermediate

Diya Agarwal

  New Delhi, India 110034 +91 11 5555 3345● d.agarwal@sample.in●

SUMMARY
Customer-focused Retail Sales professional with solid understanding of retail
dynamics, marketing and customer service. Offering 5 years of experience
providing quality product recommendations and solutions to meet customer
needs and exceed expectations. Demonstrated record of exceeding revenue
targets by leveraging communication skills and sales expertise.

EXPERIENCE
Retail Sales Associate, 02/2017 - Current
ZARA - New Delhi, India

Increased monthly sales 10% by effectively upselling and cross-selling
products to maximize profitability. 

●

Prevented store losses by leveraging awareness, attention to detail, and
integrity to identify and investigate concerns. 

●

Processed payments and maintained accurate drawers to meet financial
targets.

●

Barista, 03/2015 - 01/2017
Dunkin’ Donuts - New Delhi, India

Upsold seasonal drinks and pastries, boosting average store sales by ₹1500
weekly. 

●

Managed morning rush of over 300 customers daily with efficient, levelheaded
customer service. 

●

Trained entire staff of 15 baristas in new smoothie program offerings and
procedures.

●

Developed creative and appealing latte art techniques and instructed
coworkers in method.

●

LANGUAGES
Hindi: Native speaker

C2English:

Proficient

B2Bengali:

Upper-intermediate

SKILLS
Cash register operation ●

POS system operation ●

Sales expertise ●

Teamwork●

Inventory management ●

Accurate money handling ●

Documentation and recordkeeping ●

Retail merchandising expertise●

EDUCATION AND
TRAINING
Diploma in Financial Accounting,
2016 
Oxford Software Institute & Oxford
School of English - New Delhi, India

Diya Agarwal
d.agarwal@sample.in / +91 11 5555 3345 / New Delhi, India 110034

Summary

Customer-focused Retail Sales professional with solid understanding of retail
dynamics, marketing and customer service. Offering 5 years of experience
providing quality product recommendations and solutions to meet customer needs
and exceed expectations. Demonstrated record of exceeding revenue targets by
leveraging communication skills and sales expertise.

Experience

02/2017 - CurrentZARA - Retail Sales Associate
New Delhi, India

Increased monthly sales 10% by effectively upselling and cross-selling products
to maximize profitability. 

●

Prevented store losses by leveraging awareness, attention to detail, and integrity
to identify and investigate concerns. 

●

Processed payments and maintained accurate drawers to meet financial targets.●

03/2015 - 01/2017Dunkin’ Donuts - Barista
New Delhi, India

Upsold seasonal drinks and pastries, boosting average store sales by ₹1500
weekly. 

●

Managed morning rush of over 300 customers daily with efficient, levelheaded
customer service. 

●

Trained entire staff of 15 baristas in new smoothie program offerings and
procedures.

●

Developed creative and appealing latte art techniques and instructed coworkers
in method.

●

Interests and Hobbies

Recreational Football League
Team captain●
Two-time league champions●

Skills

Cash register operation ●
POS system operation ●
Sales expertise ●
Teamwork●
Inventory management ●
Accurate money handling ●
Documentation and recordkeeping ●
Retail merchandising expertise●

Education and Training

2016
Oxford Software Institute & Oxford
School of English
New Delhi, India
Diploma in Financial Accounting

Languages

Hindi: Native speaker

C2English:

Proficient

B2Bengali:

Upper-intermediate
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SENTHIL KUMAR
senthilkumarlucky@gmail.com |  9600522816 |  Kakinada, India 533001

Summary

Driver, warehouse orders seasoned in transporting freight, stock and materials for delivery. Effectively facilitates safety protocols
and physical handling techniques to maintain safe working conditions. Possesses excellent time management, safety oversight and
organizational skills to maintain freight quality and integrity.

Skills

Product verification
Vehicle Maintenance
Payment Collection
Deadline-oriented
Loading and unloading
Vendor Relations

Heavy Lifting
Route Planning
Shipping and receiving
Order Picking
Customer Service
Goods Transport

Experience

senthil kumar | Doha, Qatar
Driver, Warehouse Orders
03/2015 - 07/2019

Loaded and unloaded delivery vehicles with care to ensure safe transport of
products.
Ensured cargo was secured properly in accordance with company policy and
DOT regulations.
Followed established safety procedures when loading and unloading freight from
delivery trucks.
Communicated customer orders accurately to warehouse staff for order
fulfillment.
Maintained accurate records of deliveries including delivery times, dates and
addresses.
Operated pallet jacks to move inventory within the warehouse.
Checked and maintained vehicle supplies and equipment, such as gas, oil, water,
tires, lights, and brakes.
Delivered goods to specified destinations in a timely manner.

senthil kumar | Kuwait City, Kuwait
Driver
06/2000 - 08/2014

Demonstrated ability to handle emergency situations calmly and effectively.
Ensured compliance with DOT regulations and other applicable laws governing
transportation of cargo.
Saved fuel by leveraging GPS to identify faster routes.
Inspected vehicles for cleanliness and checked gas and oil levels prior to
departure.
Determined most expedient trip by mapping out driving routes ahead of time.
Enhanced customer satisfaction by providing courteous and professional service.
Ensured vehicle cleanliness and performed regular maintenance checks.
Transported riders to designated stops according to pre-determined schedules.
Adapted to changing routes or schedules as required by the employer.
Operated standard warehouse equipment to assist with loading and unloading of
deliveries.
Monitored traffic conditions and applied defensive strategies to avoid accidents.
Assisted in loading and unloading vehicles to ensure safe transport of goods.
Reported any vehicle malfunctions or accidents immediately to management.
Managed time effectively to meet tight delivery deadlines.

Education and Training

Languages

Tamil: First Language

C2Arabic:

Proficient (C2)

C2Telugu:

Proficient (C2)

C2Malayalam:

Proficient (C2)

C2Hindi:

Proficient (C2)
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