< FORMATION

2023 - 2024

First year of secondary arts and humanities.

= 2
YASSI N E "Ibnou Hani Casablanca high school"
KOUNA (b EXPERIENCES

August 2023 — July 2024

v

PROFILE MACRODIS
sales consultant
® Single . . .
»  -Sales, Merchandising and Facing Advice.
= >  -Stock Management.
Moroccan »  -Checking price labels.
»  -Ensuring that shelves are stocked.
9 Doha, Qatar >  -Welcoming and advising customers.
»  -Providing requested information, demonstrating items if necessary.
\ +974 7074 7365 May 2022 - October 2022
Yassinekona09@gmail.com Restaurant Baleno
Waiter
LA )
I@ Permit B » = Greet customers, describe the menu and make suggestions.
» - Recommend wines to match the food ordered.
INTERES > = Answer questions about food and beverages.
» = Take orders and pass them on to kitchen and bar staff.
> - Serve ordered food and beverages.
Travel » - Present bill to customers and collect amounts due.

Sport June 2021 - October 2021

SOFT WAVE CFF

Reading g )
delivery assistant

Internet »  -Inspect the vehicle before and after the trip.
»  -Plan delivery times and routes to be taken.
: »  -Load and unload cargo, goods or merchandise.
Drawing >  -Provide customer service at the time of sale or delivery.
»  -Report any incidents encountered.
»  -Collaborate with central dispatch.
SKILLS
July 2019 - January 2020
Dynamic and smiling Restaurant la table d'atlas
Security guard
Troubleshooting
Sal hni > Welcome, assist and guide customers with a smile.
ales technique > Ability to strictly enforce security rules.
. N > Calm and self-controlled.
Ability to work by objectives > Ability to handle emergencies and prevent accidents.

Organizational skills

LANGUAGES
Enthusiasm and resilience

Ability to solve
ARABIC FRENCH ENGLISH




