
Antony Ndungu 

 Specialization: 

● Well versed in cargo dispatching , sales, 

marketing and warehousing

PASSPORT NUMBER 

AK0953680 

SKILL HIGHLIGHTS 

● Project Management

● Sales

● Coordination

● Adaptive and Fast

learner

LANGUAGES 

● English

● Kiswahili

● Arabic

EXPERIENCE 

Warehouse Dispatcher                             17th Feb 2022 to 17th Feb 2024

Masskar Hypermarket Qatar
Duties

•     Receive and answer emergency and non-emergency calls
•     Record all the calls
•     Proactively address problems and suggest solutions
•     Receive and dispatch orders 
•     Assess situation and prioritize calls 
•     Oversee the route of field units and track delivery status of products
•     Coordinate schedule in the most effective manner
•     Inform field units about orders and traffic
•     Track and update call logs and data in software programs
•     Provide reports to upper management

EDUCATION 

● July 2015- May 2016- Kenya Airway Pride Centre: IATA Diploma in Air 

Cargo

● 2010-2015: United States International University: Bachelor’s degree in 

international business administration (Marketing)

CERTIFICATIONS 

● Computer Application Skills

● Disaster Management

Cargo Warehouse Dispatcher                            1st June 2016 to  17th July  2021
Kenya Airways
Duties

• Prepared manifest and all according paperwork for freight loads.
• Oversaw 120-140 freight movements during 12 hour shift Work under 

extreme pressure to ensure successful and punctual delivery of all freight 
assigned.

• Reworked driver assignments to ensure on time delivery.
• Followed all safety and regulatory rules, and over see that drivers are in 

compliance.
• Managed high call volume during shift to update customers and shippers of 

freight being delivered.
• Worked under minimal or no direction from management staff.







TO WHOM IT MAY CONCERN 

This is to certify that Mr. ANTONY NDUNGU, Kenyan nationality with passport number AK0953680, 

has been working with us as Warehouse Dispatcher for a period from 17<h Feb 2022 to 17th Feb 

2024.

He was motivated, devoted, hard-working and innovative professional and he contributed 

much to our organizational goals and targets. His performance was proven to be one among the 

most effective in our organization. And during the mentio:ned period his service was found 

satisfactory in carrying out all the job responsibilities. 

We are sure that he will be an asset to the organization where he works and we wish him all 

the very best in his future endeavors. 

Thanking You 

For Masskar Hypermarket. 

(Authorised otory) 

Oepartme t f Human Resources 
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TO WHOM IT MAY CONCERN 

RE; ANTONYNOUNG'U ·ADM.NO. PCA 1648 

This Is to conn,m that Ihe above nam� was an employee at Kenya Airways from 811\ FebruMy 20!6 to 6111 May 
2021.  He was posted in  the COO department, cargo warehouse section, 

ArHo,-w asststed In·• 
1 Oocument1Hon .Skills acquired Include 

Monlfesllns of fllQhtS 
8UP sheet prt2par;1tlon 
Prcparallon of Olght scu 
Doc,1mcnto1ton required tor spcctat shipments 
J.llins of rttords to tast retrlevJI 

careo build ups/chock ouI ;Skllls acquired Include 

8ulld up of ca,BO lor dlffe1en1 �lrcrah 1vpes 

Handling and storage ol spe<ial shipmen, 

3 Ro1aIlon /cargo �reak down ;skills acquired Include 

Tallying of d-men1s air wayb,lls /lllghl manlfem/physlcal <a(80 
Recordlf>� of discrepancies 
1011intlng of tracer follow up messages 
Securing /storigc ot cargo In approprlat, locatlons 

Customer service ;skills acquhed 
Customer ser"vlte etiquette 

Ge,,eration of the clearance? documents 

Relevance of letters or au1horitv before rel use of any clearance docs 

During this period. Antony demonstrated h,s ability to work under pressure- a11d wilh minimum supervision ll 

was a pleasure working with Antony, a very focused and hatdwOfking youns man 

Yours lallhfully 

\, t"'"� i*1 
Mose\ Rotlch \ 
Manilger Terminal Operations 













C.	24A
NATIONAL	POLICE	SERVICE

DIRECTORATE	OF	CRIMINAL	INVESTIGATIONS
DIRECTORATE	OF	CRIMINAL	INVESTIGATIONS	HEADQUARTERS

P.O.Box	30036-00100	GPO
NAIROBI,	KENYA

Ref.	No.	PCC-77SY5QQY7 Date.	11	April	2024

POLICE	CLEARANCE	CERTIFICATE
I	hereby	certify	that	the	fingerprints	recorded	from

ANTONY	NDUNGU

holder	of	ID	No.	 28227442	 have	been	searched	in	Criminal	Records	Office's
database	with/without	previous	record.	The	validity	of	the	information	on	this
certificate	is	as	of	the	date	of	issue.

REMARKS	IN	CASE	OF	PREVIOUS	RECORD

OFFENCE(S):	NIL

RESULTS	OF	TRIAL:	NIL

DATE:	NIL

This	Certificate	has	been	issued	without	any	alteration	or	any	erasure

(W.N	KIRAI)
.................................................................................................................

For:	Director,	Directorate	of	Criminal	Investigations
(P.T.O)

NOTE:	This	is	a	computer	generated	certificate,	to	verify	the	authenticity	of	this	document,	
use	the	link	https://dci.ecitizen.go.ke/verify,	

send	DCI	to	21546	Then	Dial	*512#	and	select	"Police	Clearance"



	

REMARKS
2.
OFFENCE(S):	NIL

RESULTS	OF	TRIAL:	NIL

DATE:	NIL
3.
OFFENCE(S):	NIL

RESULTS	OF	TRIAL:	NIL

DATE:	NIL
4.
OFFENCE(S):	NIL

RESULTS	OF	TRIAL:	NIL

DATE:	NIL
5.
OFFENCE(S):	NIL

RESULTS	OF	TRIAL:	NIL

DATE:	NIL

OFFENCE(S):	NIL

RESULTS	OF	TRIAL:	NIL

DATE:	NIL
7.
OFFENCE(S):	NIL

RESULTS	OF	TRIAL:	NIL

DATE:	NIL


	5dd0f35b3c42487445810b6dc0bdeef624f72a33ee039d3746c2d63de85aaab0.pdf
	0ef3927fe4549cf0c44fac637f52be5976e6ce36cddfea158572d7a3b1aadf37.pdf
	9a825c74e38e958e56a2f987c5ecd0a579b8b4cc932dda6d0711360144f36870.pdf
	5dd0f35b3c42487445810b6dc0bdeef624f72a33ee039d3746c2d63de85aaab0.pdf



