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CURRICULUM VITAE
_PERSONAL DETAILS
Name : Ramin Mahmoud Madyar
Date of Birth 2000011975
Nationality : lranian
Sex : Male
Marital Status : Single
Desired Job Type : Full Time
Current Location : Dwoha, Qutar
Residency/Visa : Authorized to work in this location
P.O. Box : 927
Mabile : 00974 55332234
Email : ramin_madyar@yshoo.com

EDUCATIONAL QUALIFICATIONS

«  Higher Secondary Course (+2) Passed from Iranian School, Dioha-Catar
*  Qualified in First Aid

_SKILLS

Computer skills: Windows, Operating System, MS Office

Type Writing: English & Arabic (30 WordsMinuic)

Driving: Valid Qatar Driving License

PERSONAL PROFLE

1 am a highly motivated dent and itted individual. I enjoy a challenging carcer

which utilizes strong Analytical, Communication and Skills 1o fulfill the requirements of the
organization by delivering the best from my side to achieve positive results. | have a great
capacity fo learn and thnve as an individual as well as in a feam environmen.

EMPLOYMENT HISTORY




Date : 01 Feb 2002- Dec 2009 * Qatar Polymer Industrial Company* Public Relations
Officer

All documentation work related with expert & impon.

L. Preparing Certificate of Ongin for our export needs 1o several locations (Europe,
African Countries, GCC and taking attestation from “Qutar Chamber of Commerce™.

II.  Taking Approval from Ministry of Environment and Fire Restriction Department for
importing Hazardous and Non Hazardous goods from outside of Qatar.

. Keep in touch with all related banks regarding payment Receivables, Payables, Letter
of Credit collection and submission of documents for payment.

IV.  Ensuring Ministry of Fimance approval up on COO for export.

V. Documents Control

VI Facilitics management

VII. Collecting Bill of Lading from different shipping lines.

VIIL Doing all PRO related works ( Payments of water. clectricity. telephone bills etc...)

IX. Handling problem resolution with customers, service providers and Logistics Centers.

X.  Coordinating multiple schedules for a vaniety of service providers in the daily effort to
complete order demand.

Date: 01 Jan 2010 - Till New * AL GHAIS STORE * Sales Representative

L Sales Representative outdoor ltahan Shoes.

IL. Respond to telephone calls from customers per the established criteria. May provide
support 1o customers after hours and on weckends.

III.  Promote and ensure that the customer service delivered is of the highest quality and that
the standard bar continues 10 be clevated per the business plan for the vear.

IV. Represent Company in a professional manner; Control expenses per established
guidelines, Confer with co-workers 1o rescarch customer problems and find solutions,

V. Confer with manager 1o clanfy pnionties, escalation processes, and assignments.

VL. Pamicipate in the yearly performance plan with the manager based upon the Company
goals and the key accountabilities for the departtment.

VIl. Documents control

LANGUAGES KNOWN
I.  Ambic - Read, Write & Speak
2. English - Read, Write & Speak
3. Fami - Read, Write & Speak
4 Unu - Speak

5. Hindi - Speak

INTERESTS

I enjoy badminton and swimming as well as mading. | also have a keen interest in the ans.
DECLARATION

1 hereby declare that the above mentioned details are true 1o the best of my knowledge.

Ramin Mahm oud
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FAMILY COMPUTER CENTRE

P. O, Box : 14337 - DOHA - QATAR - Tel : 435361
Fax, : [0974) 448120 - Cable : "DATA BANK™
SOFITEL BRANCH -Tel. : 436874
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CERTIFICATE

" This is to Certify ‘That
RAMIN MUMMOUD MADYAR - .

has Successfully Completed the Course

rwmumn%m.m& and is awarded this Certificate

of achievemint under the seal of this .

institution
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