MOHAMED NISRAN

Doha,Qatar | nmnisran143@gmail.com | +974 70989370

Dynamic and dedicated business owner with over 10 years of experience in the mobile
and laptop retail industry in Qatar. Proven track record in buying and selling both used
and brand-new devices, providing exceptional customer service, and managing delivery
logistics. Possesses a valid Qatar Driving license and strong expertise in sales, inventory
management, and customer relations. Seeking a challenging position to leverage
extensive industry knowledge and entrepreneurial skills.

Availability: Immediately available for new opportunities

SKILLS
e Sales and Negotiation e Logistics and Delivery
e Customer Service e Business Management
¢ Inventory Management e Technical Knowledge

EDUCATIONAL QUALIFICATIONS

e General Certificate of Education — Ordinary Level
Sri Lanka - (201 1)

LANGUAGES
English Arabic Hindi Tamil Malayalam
EXPERIENCES

e MANAGER Mar,2013 - Present

SELF EMPLOYED- DOHA, QATAR

o Managed all aspects of a successful phone and laptop retail business,
including buying and selling both new and used devices.

o Developed and maintained relationships with suppliers and customers to
ensure a steady flow of inventory and repeat business.

o Handled customer inquiries, complaints, and service requests, ensuring
high levels of satisfaction.

o Coordinated and managed delivery services to clients, ensuring timely
and accurate order fulfillment.

o Conducted market research to stay updated on the latest trends and

technologies in the mobile and laptop industry.
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o Implemented marketing strategies to promote business growth and
attract new customers.
o Maintained accurate financial records, managed budgets, and ensured
profitability.
DECLARATION

| declare that the information and facts stated herein above are true and correct to the
best of my knowledge and belief.

NISRAN
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