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Objective

Dynamic and motivated, | am a versatile professional with a solid background in sales, customer service, and
financial transaction management. With a Ciastums Declatant diploma and experience as a Salesman in a
hypermarket, | have developed excellent communication, persuasion, and customer relationship skills. My ability
to work effectively in trams and adapt in dyramic work environments enables me in make significant contrthatans
to the growth and success of any organization

Experience

» Supermarket 12/03/2020 - 25/12/2020
Sales & cashier
_Greeting and assisting exatomers, addressing then needs, and
providing product recommendations
_Managing inventory, restocking sheves, and organising products to mashmire sales
_Promoting special offers and anguing promtions to boont sales and Procensing transactions accurately and
efficiently at the sath register

o _Consistently met or exceeded sales targets
_Built and maintained strong relationships with clients Collaborated with team members to achieve sales
goals.
_Demonstrated excellent product knowledge and understanding of customer needs.

« Totall energy 12/06/2023 - 10/10/2023
Sales construction materiels
_Demonstrated excellent customer service skills while serving
_customers in a high-volume retail environment. Processed accurate and efficient cash and credit transactions.
_Developed strong product knowledge and organized merchandise displays.
_Managed customer inquiries, complaints and requests in a professional manner.
_Accurately balanced cash drawers and reconciled discrepancies.
_Accomplished daily administrative tasks such as entering data and reconciling reports.

Education
« Ziania hight school 2015/2016
1st year of secondary school
» AGA Alama global academy 2017/2018
Cosroms declarant deploma
Skills

Excellent communication and interpersonal skills

Proficiency in sales techniques and ability to persuade customers.

Effective time management and prioritization in a d dynantic sales environment.
Customer Service & Adaptabilty

Pruficient in financial transaction processing procedures

Languages

_Arabic-native
_English-Exelent
_Frensh-good



