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PROFESSIONAL SUMMARY

As a highly skilled Light Driver, | have over 3 years of experience in safely transporting online delivery goods to their
destinations. My biggest achievement has been maintaining a perfect driving record throughout my career, | possess excellent
communication and time management skills, which have allowed me to effectively navigate through various traffic situations
and deliver on-time. My best qualities include being detail-oriented, reliable, and having a strong work ethic. | am also trained in
defensive driving techniques and have the ability to remain calm under pressure. With my proven track record of providing
exceptional service, | am confident in my ability to excel in any driving role.

EDUCATION EXPERIENCE

2012 - 2013 2022 - Currently Working

SSLC CHALLENGE ELECTRONICS AND TRADING - QATAR
Secondary School Leaving Certificate ( SSLC) Delivering Online products. Electronics,Perfumes, Toys,Garments,Shoes
/ India, Alappuzha Etc.....

¢ Coordinated and executed timely delivery of products to customers,

2013 - 2015 ensuring high levels of customer satisfaction.
P_Ius Two ) ¢ Managed and maintained a delivery vehicle, ensuring it was clean,
Higher Secondary School Education ( Plus ) o
Two ) / India, Cherthala organized, and well-maintained.

e Utilized GPS navigation and logistics software to optimize delivery routes

and schedules.

¢ Handled customer complaints and issues related to delivery, resolvin

SKILLS P Y 9

problems promptly and professionally.
e Customer Service
e Collaborated with warehouse and logistics teams to ensure accurate and
e Attention to Detail
efficient delivery of products.
e Patience

e Route Planning

e Knowledge of Road Rules
and Regulations

e Time Management
e Defensive Driving
e Navigation Skills

e Problem Solving

e Interpersonal
Communication
e Vehicle Maintenance

LANGUAGES
e English

e Hindi

e Tamil

o Malayalam
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