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Experience

azizza hypermarket (tunsia)
receiving supervisor
●Maintained and organised and attractive aisle display by replenishing shelfs and products.
●assisted customers in locating products and answering questions. 
● rotated and checked- out of dates products, ensuring the freshness of stock.
●operated equipment to transfer products to the selling area and stock shelves.
●managed the inventory flow by receiving orders from warehouse,verification products and
restocking.
●follow safety and health protocol to secure work environment including stock equipment and
supplies are.
●Prepared orders for delivery to other store ( stock transfer).

carrefour hypermarket (Qatar)
picker (E Commerce branch)
●operate warehouse machinery,such as forklifts and palette jacks to move products around
warehouse. 
●collaborate with cross- functional team to improve processes and customer satisfaction.
●Maintain standard operating procedure and record quality and productivity metric on work
performed. 
●unload, sort and check merchandise against purchase order and delivery notes.
●organise and maintain an efficient and clean receiving area.
●verify received items and process purchase orders and delivery notes abd signature. 

talabt mart (dark store)
picker ( receiving from supplier)
●pick and pack orders for delivery to customers in a timely and accurate manner.
●recive the order from the E Commerce platform and accurately prepare the required item  for
customer delivery.
● check the quality of product before packing and delivery. 
● manage inventory flow by verifying pick- request accuracy and maintaining appropriate stock
levels. 
●Maintain a clean and safe work environment for me and my colleagues. 
● ensure orders accuracy by carrying out routine quality control checks. 
● conduct quality checks to ensure that  the received merchandise meets the required standards. 

talabat services
delivery rider
●Picking Up Orders: Collect items from restaurants, stores, or warehouses as per delivery requests.
●Navigating Routes: Use maps or GPS to find the most efficient routes to destinations.
●Delivering Items: Ensure timely and accurate delivery of items to customers.
●Customer Interaction: Communicate with customers regarding delivery status and address any
questions or concerns.
●Vehicle Maintenance: Maintain the delivery vehicle (bike, scooter, or car) and ensure it is in good
working condition.
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●Handling Payments: Collect cash or process electronic payments if required.
●Following Safety Protocols: Adhere to traffic laws and safety guidelines to ensure personal and
public safety.

Education

abu kacem chebi
Degree baccalaureate

Higher Institute of Sport and Physical Education of Ksar-Saïd
Applied degree in physical education
11,76

fss sousse training center
Physical preparation for football
10

Skills

●Attention to details: accuracy in receiving ,storing and picking products is important to maintain the
quality of the items and keep inventory levels balanced.
●Time management: effective time management is crucial in ensuring that deliveries and received,
merchandise is stocked correctly.
●Team work and collaboration: being able to effectively work with team members and collaborate
together.
●Communication: able to communicate with suppliers management and colleagues to boost
productivity and to avoid misunderstanding.
● technology skills: proficiency in utilising warehouse management systems, inventory tracking
software and other store technology to maintain accurate records, monitor storage spaces, and speed
up order fulfilment process.
● customer service: empathetic communicative and responsive when working with or assisting
shoppers, particularly when shelves are being restocked.

Personal Details

Date of Birth : 01/03/1996
Nationality : Tunisian
Driving Licence : tunsia driving licence/ Qatar driving licence


