CAREER OBJECTIVE

To obtain a position that will enable me to use my strong organizational skills,
experience background, and ability to work well with people.

EXPERIENCE

Mowasalat kawra

Driver
2078 - 2020

+ Picking up and delivering customers

LUCAS MBAZIIRA

« Taking the fastest and safest route

Driver * Helping to load and unload the vehicle

« Calculating the right fare and returning the
correct change

& Icsmbzr500@gmail.com - Keeping the vehicle clean and in good (no one
wants to get into a broken, untidy taxi).
e 497433479760
Millenium hotel alsad
Q Al wukir Staff bus driver

Algentinar niegbourhood Jan/2020 - Dec/2020
*Transporting hotel staff from hotel to
accommodation and from on a timed
schedule.

*Checking and taking the bus for regular
o TECHNICAL SKILLS servicing and check ups.

*Picking up documents from head office to
human resources department and from on
obsever especially when working * Self various occasions

+ Attentive to details, accurate and keen

directed and motivated with good

interpersonal and communication skills. * Doha bus
. . Tourist guid
Able to uphold integrity and execute 2027 - 2022
honesty. « persistence. « Swimming skills + Mantaining soft and defensive driving through
the city.

- Digital literacy . * Investigative reporting.

» Welcoming tourists to the area.

& INTERESTS - Staying up-to-date with current events related
to
Swimming assigned area.

Self learning. + Maintain knowledge of assigned locations.

« Briefing tourists on local do’s and don'ts.
« Creating and modifies the tour’s itinerary.
+ Scheduling activities and site visits.

+ Making reservations when necessary.

+ Preparing required materials and props to
make storytelling more engaging.

+ Sharing stories and facts about the sites.

Castle limousine/ Castle electric car garage

Driver, mataince supervisor, cashier

2022 - To date

°Greeting customers at the cashier window in a
pleasant and professional manner.

°Computing customer bills.

°Receiving cash, checks and credit card
payments from customers; recording the




amount received.

°Makeing change and issues receipts to
customers.

°Providing refunds or credit memorandums to
customers for returned merchandise or as
directed by manager.

°Reconciling cash drawer daily.

*Working with department manager to keep
abreast of new products and services offered,
their features and value and any changes in
price.

°Answering customer questions about service
performed or products purchased or refering
them to someone who can.

°Handling customer complaints with integrity
and poise, when necessary, refering
dissatisfied customers to the appropriate
individuals for resolution.

°Reconciling gas purchase statements.

°Providing clerical and secretarial assistance to
departments as needed.

°Acting as backup to switchboard operator.
°Maintaining a professional appearance.

°Keeping work area neat and clean.

EDUCATION

Standard high school

Uganda Certificate of Education
9.5CGPA
2010

Standard high School

Uganda Advanced Certificate of Education
9.0CGPA
2012

YMCA

Bcom/Cash Register Operation
85%
2014

Mowasalat driving school

Defensive Driving
90%
2018

ACHIEVEMENTS & AWARDS

Defensive Driving

ACTIVITIES

Swimming.
Reading
Adventure
Travelling

PERSONAL STRENGTHS

Reading



° PERSONAL PROFILE

Date of Birth : 15/09/1992
Marital Status : Single
Nationality : Ugandan

Known Languages : English
Hobby : Swimming

Passport : B1414506

@ REFERENCE

Kyaterekera Gloria - "Afrisco safaris"

Managing director
+256785069792

Miss kate - "Human Resources "

Castle limousine
+97430335380

Miss Wilma - "Human resources "

Mellinium hotel
+97466115148

@ DECLARATION

| hereby declare that the information provided above is true and accurate to the best of ir

Date: 11.08.2024
Place : Qatar doha

LUCAS MBAZIIRA



