
JOHN SHAPHIQUE ONGOLLA 

DRIVER 
 

 

 CONTACT   OBJECTIVES  

 
Phone 
+974 7750 4872 

Email 

jshaphique@gmail.com 

Address 

Nairobi, Kenya 

 

 SKILLS  

Good communication 

Customer service 

Self oriented 

Time keeper 

 LANGUAGE  

English 

100% 

Swahili 

100% 

 

 REFERENCE  

MS. Everlyn Sabayi 

Course cordinator: KWSTI 

Tel: +254 734 310 285 

MS. Yvonne Akoth 

Field Support Stuff: Ultra 

Lab E.A LTD 

Tel: +254 706 062 153 

: +254 731 710 760 

An enthusiastic individual with a high level of interpersonal, 
communication, and organization skills. Have a great ability 

to work under any given environment, a fast learner and a 

team player. 

 EDUCATION  
2015 - 2017 : Kenya Wildlife Service Training 

Institute(KWSTI) 

Diploma In Tourism And Hospitality Management 

2010 - 2013: Onjiko Boys High School 

Certifite in Secondary Education 

2001 - 2009: Kuoyo Kaila Primary School 

Certifite in Primary Education 

 EXPERIENCE  

Oct 2019 – Nov 2024: Swift-Qatar  

Position: Driver  

Duties  

Delivering food and beverages to customers in timely and 

efficient manner 

Navigating routes using GPS or Google maps 

Communicating efficiently with customers 

Handling customer complains and issues 

Upselling and cross selling products or services.  

 

March 2022 - Dec 2022: FIFA World Cup-Qatar 

Position: Cultural Experience (Volunteer) 

Feb 2018 - Aug 2019: Tour Consultancy-Kenya 

Position: Customer Service and Front desk agent 

Duties: 

Listening to customers' concerns, issues and questions. 
Resolving customers' concerns and answering customers' 

questions to my best ability. 

Maintaining a positive attitude and calmly responding to 
customers' complaints. 

Conducting training programs 
Performing budgeting function 

Scheduling the tasks of the Front Office employees 

Directing and coordinating the activities of the Front Office 
department 
. 

mailto:jshaphique@gmail.com











