JOHN SHAPHIQUE ONGOLLA

. ' DRIVER

OBJECTIVES

An enthusiastic individual with a high level of interpersonal,
communication, and organization skills. Have a great ability

PhOne to work under any given environment, a fast learner and a
team player.

il __EDUCATION
Email EDUCATION

i ‘ ) , 2015-2017 : Kenya Wildlife Service Training
jshaphique@gmail.com Institute(KWSTI)

Address Diploma In Tourism And Hospitality Management
, 2010 - 2013: Onjiko Boys High School

Certifite in Secondary Education
2001 - 2009: Kuoyo Kaila Primary School

SKILLS .Certifite in Primary Education
+ Good communication EXPERIENCE

o Customer service

CONTACT

Nairobi, Kenya

+ Oct 2019 - Nov 2024: Swift-Qatar

+ Self oriented

. Position: Driver
« Time keeper .

Duties
LANGUAGE Delivering food and beverages to customers in timely and

*

efficient manner

English . - -
. 100% Navigating routes using GPS or Google maps
Surahili LCommunicating efficiently with customers
wanill .
100% Handling customer complains and issues
|

Ypselling and cross selling products or services.

REFERENCE

L
March 2022 - Dec 2022: FIFA World Cup-Qatar

MS. Everlyn Sabayi Position: Cultural Experience (Volunteer)
Course cordinator: KWST ¥eb 2018 - Aug 2019: Tour Consultancy-Kenya
Tel: +254 734 310 285 Position: Customer Service and Front desk agent
Duties:
MS. Yvonne Akoth * Listening to customers' concerns, issues and questions.
Field Support Stuff: Ultra Resolving customers' concerns and answering customers'

Lab EA LTD ¢ qugsti_ops to my bgst abjlity. .
Tel: +254 706 062 153 4 Mamtalnlng‘ a posm\_/e attitude and calmly responding to
customers' complaints.
:+254 731710 760 + Conducting training programs
Performing budgeting function
+ Scheduling the tasks of the Front Office employees
. Directing and coordinating the activities of the Front Office
department
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| THE CANDIDATE ATTAINED THE GRADE SHOWN IN THE SUBJECTS NAMED

 NAME:  ONGOLA JOHN SHAPHIGUE "M1®  39713006/322
7 i QNJIKO HIGH SCHOOL : HGDL

SC ; GRADE
101 -ENGLISH ; G- (MINUS)
102 KESWﬁHILI C- (MINUS)
121 MATHEMATICS C- (MINUS)
] BIOLOGY C (PLAIN)
PHYSICS C- (MINUS)

- CHEMISTRY. D (PLAIN)Y

12 GEQGRAPHY D+ (PLUS)
5  BUSINESS STUDIES C+ (PLUS)

SUBJECTS NAMED EIGHT MEAN GRADE G- [MINUS}
EXAMINATION OF YEAR 2013
PRINTED : 150113:14315399
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Certi

of Appreciation

John Ongollah Jl
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I want to thank you for your valuable contribution towards the success
of the Volunteers Programme for the

Toff )28 -FIFA @Il Guls
FIFAWORLD CUP- Qﬂf_ﬂ r2022"

..... .

Tamim bin Hamad Al Thani - Sl JT o> g1 psed
Amir of the State of Qatar h Had algs pal




FIFAWORLD CLUP
Qatar2nza

We are honoured to present this certificate to
o1 53lguinll 83D i) pEnii
John Ongollah
in recognition of your commitment as a volunteer to delivering an amazing

FIFA World Cup Qatar 2022™
20 November - 18 December 2022

il Adlia 8 pSsggodipaii
™2022 jlad FIFA allall uis dlglal
Jnangs 18 — padiai 20

The first FIFA World Cup™ to be held in the Arab world would not have been such a success without you.
We have created history together - thank you!
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State of Qatar
Ministry of Interior
Traffic Department
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-""1". JOHN SHAPHIQUE ONGOLLAH
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