*Baha Boujemda*
Doha, Qatar
Phone: 66617929

Email: timoutimou551@gmail.com

*Professional Summary*

Highly motivated and results-driven sales professional with hands-on experience in the
luxury goods sector, specializing in high-end watches and jewelry. Proven track record of
exceeding sales targets, building lasting client relationships, and delivering exceptional
customer experiences. Bilingualin *English*, *Arabic*, and *French?*, bringing a unique
ability to engage a diverse clientele and provide tailored solutions for their luxury product
needs.

*Professional Experience*
*Sales Associate*

*Kabyle Jewelry — Doha, Qatar*
*July 2024 - January 2025*

- Specialized in selling high-end jewelry, offering expert advice on designs, gems, and
customizations to affluent clientele.

- Provided personalized consultations for customers seeking unique and exclusive pieces
of jewelry.

- Assisted in managing the store’s operations, ensuring the jewelry was displayed
professionally and the store maintained a premium atmosphere.

- Enhanced customer loyalty through exceptional service, follow-up, and addressing any
concerns with urgency and care.

- Contributed to achieving significant sales targets and maintaining a positive store
environment.

Luxury Sales Associate*
*Domasco Watches — Dar Al Salam Mall, Doha, Qatar*

*December 2023 - July 2024*


mailto:timoutimou551@gmail.com

-Delivered exceptional customer service and product knowledge to clients seeking luxury
watches and accessories.

-Assisted customers in selecting the perfect luxury timepieces, helping them understand
intricate details and the unique features of each product.

-Managed inventory and ensured that the display area was visually appealing and fully
stocked.

-Successfully met and exceeded monthly sales targets by providing tailored product
recommendations.

-Built a loyal customer base by providing personalized after-sales services and follow-up.

-Conducted customer transactions accurately, ensuring seamless point-of-sale
operations.

*Skills*

*Luxury Product Knowledge*: Expertise in high-end watches, jewelry, and premium
accessories.

*Sales Expertise*: Strong ability to exceed sales targets, generate leads, and close deals.

*Customer Relationship Management*: Skilled in providing personalized service and
maintaining long-term relationships with clients.

*Excellent Communication*: Fluent in English, Arabic, and French, adept at building
rapport with diverse clientele.

*Product Presentation*: Expertise in product displays and engaging customers in high-
value transactions.

*Attention to Detail*: Ensuring accuracy in product details, pricing, and customer
transactions.

*Problem Solving*: Proactive in handling customer inquiries and resolving issues with
professionalism.

*Education*
*High School Diploma in Philosophy*
*Yahoui Brothers High School, Tizi Ouzou, Algeria*

*Graduation: 2023*



*Languages*
- *English*: Fluent
- *Arabic*: Fluent

- *French*: Fluent



