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PERSONAL INFO

Name :Ahamed Asfak Abdul
Saththar
Date of Birth : 10.07.1994

Gender : Male

Civil Status : Married
Nationality : Sri Lanka

Passport No : N11524371

Religion : Muslim

EDUCATION

e Commerce, Advanced
Level 2013

National school Sri Lanka

o AAT

Association Of Accounting
Technicians

LANGUAGE

English

Arabic

Tamil

AHAMED ASFAK
ABDUL SATHTHAR

SALES ASSOCIATE (ARABIC SPOKEN)

ABOUT ME

Enthusiastic and results-driven Sales Associate with over 6 years of
experience in providing excellent customer service and driving sales
performance. Adept at building strong relationships with customers,
ensuring product knowledge, and meeting store sales goals. Seeking to
leverage expertise in a dynamic and growth-focused retail
environment.

SALES ASSOCIATE
AL TONYAH ALFAEQH FOR CARS W.L.L- Qatar
2018-2024 (06 YEARS)

e Provide exceptional customer service by assisting in product
selection, answering questions, and resolving concerns, contributing
to an increase in customer satisfaction.

e Assisted in sales floor operations by welcoming customers and
offering support in their shopping journey.

e Conducted sales transactions, providing information about products
and promotions, and upselling when possible.

e Handled customer inquiries, providing solutions and resolving
complaints to ensure satisfaction.

e Worked collaboratively with management and colleagues to meet
store goals and objectives.

e Coordinate with suppliers to ensure timely deliveries and resolve
discrepancies.

e Record the inventory inward / outward and maintain the report of the
same Process

SALES ASSOCIATE
NOLIMIT - SRI LANKA 2017 - 2018(01 YEAR)

e Maintained product displays and ensured merchandise was well-
stocked and organized, helping improve store appearance and
customer experience.

e Process customer transactions accurately and efficiently using POS
systems, handling cash, credit cards, and returns.

e Assisted in maintaining an organized and clean sales area, including
shelves, displays, and the fitting room.

e Engage in regular inventory checks to monitor stock levels and assist
in restocking.

¢ Maintain confidentiality of the sales figures to the outside party

REFERENCE

Available upon request.
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