Curriculum Vitae of

Kyambadde Charles ;

Nationality: Ugandan | Current Location: Doha, Qatar

Introduction

| am a dedicated and detail-oriented professional with experience in housekeeping and a strong
foundation in Agricultural Engineering and HVAC systems maintenance. My certifications in customer
core, accountability, Excel, finance, and accounting complement my technical expertise, making me a
versatile candidate for roles in facilities management, customer service, or administrative support. | am
eager to transition into a role that leverages certification and organizational skills.

Skills

HVAC Systems Technician

Electrical Fundamentals

Understanding of Blueprints

Troubleshooting

Ability to Work in a Team

Excellent Communication Skills

Customer Service

Microsoft Excel , Word, PowerPoint

Basic accounting skills, financial skills, leadership skills, decision making skills, problem solving
skills

Education & Certifications

e HVAC Technician
Arabian Infotech Training Institute
Doha / November 2023 to December 2024

e Diploma in Agricultural Engineering
Busitema University
Uganda / Aug 2018 - Dec 2020

e High School Diploma
London College of St. Lawrence
Uganda / Jan 2016 - Oct2017

e St. Henry's College Kitovu
Uganda / February 2012 — November 2015

e Accountability
The Community Service and Continuing Education Centre

Qatar University in cooperation with Pioneers Training Centre

e EF SET Certificate in English



Work History

Acciona Facility Services
Housekeeping Attendant
Qatar | October 2023 - Present

Project Designation: Hamad Medical Center
Duties & Responsibilities:

e Maintained cleanliness and sanitation of patient rooms and common areas, ensuring a safe
and welcoming environment for patients and staff

e Collaborated with nursing staff to ensure high standards of hygiene and compliance with
hospital protocols

e Responded to patient requests promptly, fostering a compassionate and service-oriented
atmosphere

Community Agricultural Trainer
Uganda | 5021 - 2023

| volunteered to train farmers in villages growing leafy vegetables like Dania leaves, spinach, spring
onions, etc.
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Certificate of Completion

Community Service and Continuing Education Center ~ Qatar University is pleased to present

Charles Kyambadde
This certificate for successfully completing
Accountability

2024-2024 mstance Learning Recorded from

r. Riajab - Exmall 0 PECREER
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Linked[fl] Learning

Customer Service Foundations

Course completed by Charles Kyambadde
May 01, 2024 ot 04:39AM UTC - 1 houwr 11 minutes

Top skills covered
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Linked[f}] Learning

Cert Prep: Excel 2016 Microsoft Office
Expert (77-728)

Course completed by Charles Kyombodde
May 11, 2024 at DBZ22FPM UTC = 3 hours 45 minutes

Top skills coverad
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Linked[fl] Learning

Serving Customers Using Social
Media (2019)

Course completed by Charles Kyombodde
May 0L, 2024 ot 08:16AM UTC - B4 minutes

Top skills coverad

| Soctal Medio Communications |
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Linked[f}] Learning

Creating Positive Conversations with
Challenging Customers

Course completed by Charles Kyombodde
Moy 0L, 2024 ot 055/8M UTC « 30 minutes

Top skills coverad
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Linked[] Learning

Building Rapport with Customers
(2022)

Course completed by Charles Kyambadde
Moy 01, 2024 ot 0&:27AM UTC - 27 minutes

Top skills coverad
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Linked[fl] Learing

Customer Service: Problem-Solving and
Troubleshooting

D cormgleted by Charles Eyambadde
Moy 0L 3024 ot M5ATAM UTC

Top skills coverad

[ Troubleshooting | Problem Solving | | Customer Service |
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Linked[f] Learning

Customer Service: Handling Abusive
Customers (2018)

Course completed by Charles Kyambadde
May 0L, 2024 ot 07:07AM UTC - 36 minutes

Top skills coverad
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Linked[fl] Learning

Cert Prep: Excel 2016 Microsoft Office Expert (77-
728)

O Goimglel ad by Charles ByamBadde
Mcry 1L 2024 ot 09:05PM UTC

Top skills covarad

| Microsaft Excel |
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Linked[[}] Learning

Customer Service Foundations

Couvrse completed by Charles Kyomibadde
Moy 21, 2024 of 07 2BAM UTS

Top skills coverad
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Linked [} Learning

Finance for Non-Financial Managers
(2015)

Course completed by Charles Kyombodde
May 17, 2024 at B6:18PM UTC - 1 howr 23 minutes

Top skills coverad
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Linked[f] Learing

Accounting for Non-Accountants

Course completed by Chorles Kyombodde
May 16, 2024 at 08:578M UTC + 1 hour 45 minutes

Top skills coverad

Accounting
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Linked[f}] Learning

Customer Service Foundations

Course comgleted by Charles Kyombadde
Moy 01, 1024 of (M:39AM UTC

Top skills coverad
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Linked[f] Learning

Customer Service: Problem-Solving and
Troubleshooting

Coursa completed by Charles Kyombadde
Moy 21, 2024 ot OFAZAM UTC

Top skills coverad
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L F ey

Heod of Gabal Cortsrt. Lleairing

el Gy & s ok L s
. Lo
. [
| R, § gL . . e e e o A 1 ety Foan e | e e =
o] =
BFLEMALIEG o B e By UL D Y e S e By T A

T P p—— A L
QAS T e e
i [ i R




Linked ] Learning

Accounting for Non-Accountants

Course completed by Charles Kyombadde
Moy L4, 2024 gt OLESPM UTS

Top skills coveraed

Accaunting
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Linked [fl] Learning

Customer Service: Problem-Solving
and Troubleshooting

Course completed by Charles Kyambadde
May OL 2022 at 05:47AM UTC - 35 minutes

Top skills covered
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Linked ] Learning

Learning Data Analytics: 1
Foundations

Course completed by Charles Kyombadde
May 25, 2024 at 05:19FM UTC « 3 howrs 29 minutes

Top skills coverad

| Data Analytics |

Ty

Haod of Cheival CortarL, Leorisg

ot Fioie 1 B3 ot L oo T Lis VR Bl ool Lt Sl 2 il 20580 - 3 32 3wk

Linked[}] Learning

Learning Data Analytics Part 2:
Extending and Applying Core
Knowledge

Course completed by Charles Kyombodde
May 27, 2024 at 06:46AM UTC - 3 hours 22 minutes

Top skills coverad
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Linked[f}] Learning

Learning Data Analytics Part 2: Extending and
Applying Core Knowledge

Coyrss cormgletad by Chorles Eyambodde
Moy 27, 2024 ot 09:I7AM UTC

Top skills coverad

| Data Analytics |
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Linked ] Learning

Introduction to Career Skills in Data
Analytics

Course completed by Charles Kyombodde
May 27, 2024 at 09:22PM UTC + 2 hours 21 minutes

Top skills coverad

| Dato Anolytics " [ Tach Carsar Skl

TSy

Heod of Glabxal CorfarL, Learring

et comm D e Pidee 3o i WG o b b ol Cobbona Lol D LA el s W et




Linked[f§] Learning

Finance for Non-Financial Managers (2015)
Course comgleted by Charles Kyombadde
Moy 17, 024 of (eFTPM UTC

Top skills cowverad

| Financial Literacy |
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Linked[[}] Learning

Learning Data Analytics: 1 Foundations
Caovrse completed by Charles Eyombadde
Moy 25, 2024 ab 05:30FM UTC

Top skills caverad
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