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PERSONAL INFORMATION
Gender	 	: Male
Date of Birth 	: 2nd July 1987
Nationality 	: Kenyan
Visa status      : Freelance
Mobile		: 70212462

[bookmark: _GoBack]OVERVIEW:
· A highly committed and motivated Supply Chain Professional experienced in Store-keeping, buying, coordination, sales, customer service and stock control.
· 5 plus years of proven work experience
· Strong leadership, organization, attention to detail, reliability and efficiency initiatives
· Results orientated & profit focused, with excellent relationship management skills
WORK EXPERIENCE

1st NOV 2021 – 15th JAN 2025: DANA ENTERPRISES – BOMET, KENYA
Position held: SALES MANAGER
Responsibilities:  
· Generating and managing new business within assigned locations
· Managing and executing sales process and activities effectively 
· Negotiating and exchanging information within all levels of management within the enterprise 
· Identifying, developing and approving to develop and manage sales strategy 
· Providing overall responsibility for social enterprise activity within defined geographical area, ensuring contractual performance, strong quality standards in the delivery of goods and excellence in stakeholder management 
25th FEB 2014 – APRIL 2017 & 
23rd DEC 2019 – SEPT 2021: RIVOLI EYEZONE WLL- DOHA, QATAR
Position held: Senior Sales Associate (Store incharge)
Responsibilities:     
· Understanding and providing assistance in satisfying customer needs and queries about products, prices and services
· Advising customer on product ranges best suited to their needs
· Achieving the sales target and focus on increasing sales by using advanced sales techniques
· Focusing on up selling / Cross selling
· Maintaining customer relationships in order to build long term brand loyalty
· Handling new launches, promotion of products and visual merchandising
· Ensuring replenishment at all times
· Maintaining general cleanliness, hygiene standards and visual displays
· Implementing CRM at the store level and providing relevant feedback
· Coordinating with customer care centre for after sales service
· Generating daily sales report
· Following all company procedures in ordering, cash handling and other common practices
APRIL 2011- SEPT 2013   : SUBATI FLOWERS LIMITED- NAKURU, KENYA
Position held: Storekeeper /Admin
Responsibilities:      
· Checking and receiving purchased materials forwarded by the receiving department and arranging for the storage in appropriate places
· Issuing materials only in required quantities against authorized requisition notes
· Ensuring that books and system balances with the actual physical stock at frequent intervals
· Exercising general control over all activities in stores department
· Ensuring safe keeping both as to quality and quantity of materials
· Initiating purchase requisition for the placement of stock of all regular stores items whenever stock level of any item of store approaches the minimum limit fixed in respect thereof 
· Initiating action for stoppage of further purchasing when stock level approaches the maximum limit
· Receiving and inspecting all incoming materials and reconciling with purchase orders; processing and distributing documentation with purchase orders; reports, documents and tracks damages and discrepancies on orders received. 

EDUCATION
2009-2010: Kenya Railway Training Institute
Qualification: Diploma in Purchasing and supplies Management 
2004-2007: Gelegele High School
Qualification: Kenya Certificate of Secondary Education

SKILLS AND COMPETENCIES
Communication and Social skills
I have strong writing and oral presentation skills with ability to work independently and as part of a team comprising of individuals with varied backgrounds. 
Organizational and Time Management skills
My ability to multi-task, attention to detail, organization and implementation skills are competent for most working environments. I can prepare effective work schedules and make timely execution. 
Achievements:
· Worked effectively and managed to meet all my deadlines and perform my duties with minimal supervision
· Learnt to multi-task and perform dual tasks with minimum room for errors
· Acquired and horned different skill sets for the diverse roles I played in Merchandising department
· Recognized as a quick learner who can easily adapt to company processes.


Other skills
· Excellent customer service skills.
· Excellent Interpersonal and Communication Skills
· Team building and customer interaction. 
· Target driven and self-motivated.
·    Able to work in a highly dynamic environment and able to multi-task
HOBBIES

· Travelling and exploring Cultures
· Reading
· Playing Football and Badminton
· Swimming
· Finding new challenges to handle

ADDITIONAL INFORMATION
I am an holder of State of Qatar Driving license

REFEREES
Available upon request
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