Mohammad Arfaz Hoode

Address: S/O H.Shabbir, Afroz Manzil, Paduthonse, Bengre, Post Hoode.
Udupi, Karnataka, India.

Mobile: +974-77893639

Qid: 29135654130

Email:Arfaz19@gmail.com

Objective

I am seeking a sales-oriented position that enables me to utilize and fortify the attributes, skills

And personal qualities I currently have and to make a real, tangible difference in the company that
I work for. I have always been an extremely hands-on, practical and energetic worker and am very
Experienced with providing excellent customer service at all times and in all circumstances.

I have a “can-do” attitude, and I enjoy overcoming challenges.

Qualifications
e Excellent customer service and communication skills
e Highly skilled in greeting clients and taking orders
¢ Hands on experience in coordinating with the backend to ensure customer satisfaction

Work Experience:
worked as a Sales promoter with MOTOROLA SOLUTIONS - Doha, Qatar from Oct’2023 to Dec’2024

e Greet customers in person and on telephone and provide required information
e Communicate customer’s orders to the backend and ensure correct processing
o Keeping accurate records of all sales and prospecting activities.
e Replenish orders as and when required
e  Wrap items for takeout orders
e Serve orders in accordance to the standards

Earlier Work Experience:
Worked as Salesman at FASHION BAZAAR At Udupi M - India from Feb’2007 to Jan” 2011.

o Greet customers in person and on telephone and provide required information
e Communicate customer’s orders to the backend and ensure correct processing
e Keeping accurate records of all sales and prospecting activities.
¢ Replenish orders as and when required
e Wrap items for takeout orders
e Serve orders in accordance to the standards

Worked as Sales Man at NATIONAL MOBILES ENTERPRISES At Udupi, India from Feb’2011 to
Oct’2013.

Greet customers in person and on telephone and provide required information

Communicate customer’s orders to the backend and ensure correct processing

Keeping accurate records of all sales and prospecting activities.

Replenish orders as and when required

Wrap items for takeout orders




e Serve orders in accordance to the standards

Worked as a Sales Man with AL SHABAH MOBILES in Bahrain from Nov'2013 to Apr'2022
Greet customers in person and on telephone and provide required information
Communicate customer’s orders to the backend and ensure correct processing
Keeping accurate records of all sales and prospecting activities.

Replenish orders as and when required

Wrap items for takeout orders

Serve orders in accordance to the standards

Presently ready to join immediately any opportunity in Sales.

Education

» H.S.C.- Dr. T.M.A.Pai High school Udupi, Karnataka , India .
» Christion Pre -University College At Udupi, Karnataka, India.

Training Courses:
> Microsoft office
> Basic computer skills

Language Skills
e English
e Hindi
e Arabic

e Malayalam

e Kannada

Personal Details

Full Name : Mohammad Arfaz Hoode

Date of Birth : 10-Dec-1991

Nationality : India

Marital Status : Married

Religion : Muslim

Sex : Male

Visa : Transferable valid upto 11/10/2025

Driving License : Bahrain driving license (Qatar license under process)
Declaration

I declare that the information furnished above is true to best of my knowledge. If you were
Given a chance, I assure you that I will contribute my best for the development of the
Organization.

(Mohammad Arfaz Hoode)




