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PROFILE
]

I’m a versatile and dependable professional with over ten years of experience in both security and
hospitality. I've worked in environments like hospitals, schools, supermarkets, and restaurants
always focused on keeping people safe, supported, and satisfied. I'm certified in Basic Firefighting
and First Aid, and | take pride in staying calm and responsive during emergencies. At the same time,
I've also spent years working as a waiter and barista, where | developed strong customer service
skills and learned how to work well under pressure. | hold both Qatari and Tunisian driving licenses
and have completed military service in Tunisia. I'm always ready to adapt, learn, and give my best in
any role.

PROFESSIONAL EXPERIENCE

]
February 2023 - Teyseer Security Services, Security Officer Hamad Medical Corporation
present e Prevent unauthorized access to the facility, ensuring the safety of
Doha, Qatar patients, visitors, and staff.
e Monitor and prevent theft and unauthorized removal of HMC properties.
« |dentify and prevent suspicious packages from entering premises.
« Manage crowds and assist patients, visitors, and staff as needed.
e Report all incidents and activities during duty hours.
2022 - 2023 Café des Réves, Barista
The Perarl, Qatar e Prepared and served coffee and tea beverages.
« Maintained a clean and organized workspace.
e Provided excellent customer service and handled customer inquiries.
2021 - 2022 European Security Services, Security Officer Schools
Alrayyan, Qatar e Ensured the safety and security of school premises and students.
« Monitored and controlled access to the school.
« Responded to emergencies and provided assistance.
2019 - 2020 Monoprix, Security guard Supermarket
Tunis, Tunisia ¢ Maintained security within the supermarket.

« Monitored and prevented theft and unauthorized activities.
e Assisted customers and staff with security-related concerns.
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2018 - 2019
Tunis, Tunisia

2016 -2018
Tunis, Tunisia

2013 -2015
Tunisia
2012 -2013

Manouba, Tunisia

April 2011 -

April 2012

Dubai,

United Arab Emirates

April 2010 —
March 2011
Bin Arous, Tunisia

EDUCATION

Manouba, Tunisia

CERTIFICATES

 Basic Firefighting

LANGUAGES
[ ]
[ Arabic [ English ]

EL Machmoum, Waiter

e Took customer orders for beverages and coffee drinks .

e Collaborated with the barista staff to ensure timely service .
« Managed the cash register and handled payments .

Private work, Supplier of Food Supplies

e Supplied food products to various stores.

* Managed inventory and ensured timely delivery of supplies.

« Maintained good relationships with store owners and managers.

Ministry of Defense, Military Soldier

e Served in the Tunisian military, performing various duties.
¢ Maintained discipline and followed military protocols.

« Participated in training and exercises.

Studio Nojoum, Photographer

« Captured high-quality photographs for clients.

o Edited and enhanced photos using photography software.
+ Maintained photography equipment and studio setup.

Vapiano, Waiter Restaurant
e Provided excellent customer service to restaurant patrons.
e Took orders and served food and beverages.

« Maintained cleanliness and organization of the dining area.

SEMS Fabricant Des Extincteurs, Store keeper

« Managed inventory and stock levels of fire extinguishers.
e Ensured proper storage and handling of products.

e Assisted with procurement and distribution of supplies.

Secondary Youth institute,
Fourth secondary school in economics and management

e First Aid At Work ¢ M O | Licence



SKILLS

]
Communication skills e Proactive e Problem solving e Attention to detail e

professional driving e Teamwork e Conflict Resolution e Customer Service e

Time Management e Adaptability ¢ Emergency Response



