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9 Madinath khalifa North

Education

High school diploma

Batangas National high school
Philippines

2003-2007

Expertise

Account management
Customer Service

Point of Sale

Language
English

Tagalog

DAISY PBATHAN
Senior Sales Associate

2  Profile

Senior Sales Associate with 3 year of experience managing retail
operations.adept at implementing effective merchansing strategies
improving customer retention and generating sales ,strong backgroud in
customer service. And senior sales associate with 5years of experience in
luxury retail environments.Recognized for ability to communicate with
customers and provide exceptional service that ensures client retention and
positive feedback.Proven ability to increase sales through upselling

techniques as well as implement additional processes that drive profitability.

= Work Experience

Gulf fashion tradin
Luxury Retail/ Senior Sales Associate

Doha Qatar
¢ Provide outstanding customer service, achieved an average of 150% of

2 0 2 0 sales goals for the whole year organize inventory with accuracy and

» efficiency, handling cash registers,organizing inventory room, labeling
« products,unloading merchandise, and cleaning up Conduct product

2023 demos,dispute samples for consumers to experience items before

« making purchases. support and encourage high morale and level of
cooperation among employees through listening ,support and
« coaching for success .

Armada Retail concept

Senior Sales associate
2015 Doha Qatar

Responsible for responding to customer queries and update
2019 latest upcoming items to customers personally

* communicated to clients for special store activity new
products arrivals, in store events, and seasonal promotions.

Brills Marketing Corp.

2015 Sales Coordinator at Ace hardware
Philippines.

* Conducting client ,competitor,and market research and analysis Vip
2008 * customer relations which include monitoring specific accounts to provide
them superior customer service. Ensure accurate orders, achieve high
o levels of customer satisfaction and be a strong contributor to the
achievement of department and company goals.

N References

Mohammed Abu Matar  Jihane Bou Haidar
Queen cars rent a car/ CEO  Mall Manager

Phone: 974 556 036 05 Phone: 974 556 759 56
Email: 5gles@queencarsrentacar.com Email:



