
Archived Certificate for the best worker at Moa Cake Cafe - Qatar on 
November 2023. 

Attended Training for International Pastry and Kitchen at Hotel 
Gold Arena Ruspina in Tunisia on October 2020 
 

Archived Certificate in Diploma in Pastry and Kitchen from 
Tunisia on July 2020 

 

  
 

RAYEN ABDERAZZAK 
 

Objective 
 

I am a highly motivated and dedicated individual seeking a 
challenging position in sales and marketing industry to utilize my 
skills in a professional environment. Committed to achieving goals 
and delivering exceptional results. 

 

Contact 

Phone 

+974 33385414 

Email 

rayenabderazzak173@gmail.com 

Address 

Doha - Qatar 

 

Education 

2019 
Secondary School Education 

Moknin School - Tunisia 

 

2020 
Diploma in Pastry and Kitchen 

CETRA Institute - Tunisia 

 

Skills 

 

 

 

 

 

 

Personal Details  
• Date of Birth : 22 - 03- 2003 

• Nationality : Tunisia 

• Gender : Male 

• Marital Status: Single 

Experience 
 

 
August 2024 - to the date 

Cotti Coffee – Doha, Qatar 

Cashier / Supervisor 
- Manage transactions with customers using cash registers 
- Collect payments whether in cash or credit 
- Issue receipts, refunds, change or tickets 
- Greet customers when entering or leaving the store 
- Implement training programs to develop employee skills and improve 

productivity. 
- Monitor employee performance through regular assessments and 

provide feedback for improvement. 
- Resolve conflicts among team members to maintain a harmonious and 

efficient work environment. 
- Coordinate daily operations, ensuring optimal resource allocation and 

timely completion of tasks. 

•  
       

 

 2023 – Jun 2024 

 MOA Cakes Cafe, Doha, Qatar 

Cashier  
- Greet customers when entering or leaving the store 

- Maintain clean and tidy checkout areas 

- Track transactions on balance sheets and report any discrepancies 

- Issue receipts, refunds, change or tickets 

 

 

2022 – May 2023 

Al Shaya Group (Pottery Barn), Doha, Qatar 

Salesman  
- Present, promote and sell products/services using solid arguments to 

existing and prospective customers 

- Perform cost benefit and needs analysis of existing / potential customers 

to meet their needs 

- Reach out to customer leads through cold calling  

- Achieve Agreed upon sales targets and outcomes within schedule 

 

   Achievements & Training 

• Visa Status: Transferable RP 

   

Language 
English - Excellent 
Arabic - Native 
French - Excellent 

• Excellent communication skills, 

both verbal and written 

• Strong organizational and time 

management abilities 

• Excellent when dealing with 

clients’ needs to achieve customer 

satisfaction 

• Proficient in customer service  

• Attention to detail and accuracy 

• Ability to work effectively in a team 

or individually 

• Problem-solving and analytical 

skills 

mailto:rayenabderazzak173@gmail.com


 



 



 



https://v3.camscanner.com/user/download

