Technical Supervisor
Heavy Equipment & Heavy
Vehicle

-

Ve

Address: Azad Hind Nagar Near
H.H Colony Harmu Ranchi,
Jharkhand Pin Code- 834002
Cell: +968 77176901

:+91 620433552

Email: sajjadain.09@gmail.com

QUALIFICATIONS

o RTC Institute Of Technology
Ormanjhi, Diploma in
Mechanical Engineering 2015-
2018

o Lala Lajpat Rai Sr Sec School
Pundag, Intermediate 2012 -
2014

o Radha Govind High School
Ramgarh, SSLC 10™ 2011-2012

COMPUTER
PROFICIENCY

Presentation/Spreadsheet/Wor
d Processing/ Programming,
Publisher, PowerPoint, Excel,
Word, Front Page.

Client
Server/Networking/Hardware,
Expedeon App, Sophos
Connect, IVMS Tracker, ERP

SUMMARY

Dedicated and Experienced Heavy Vehicle & Heavy Equipment
Supervisor with over 7 years in the Service centre, Transport and
Construction Companies. Proven track record of ensuring timely
delivering, managing inventory, ensuring operational efficiency,
safety compliance, and effective team leadership. Skilled in
maintenance management, budget oversight, and project
coordination, with a strong commitment to enhancing
productivity and minimizing downtime. Have worked in busy,
pressurized environments where high standards are expected. My
expertise in parts ordering for heavy equipments, heavy vehicles,
light vehicles and miscellaneous equipment to derive efficiency
and cost savings in the procurement process.

PROFESSIONAL EXPERIENCE

Workshop Supervisor

Premsons and Poddar Trucking Company LLC (Authorized Dealer of
Ashok Leyland, Rampur Ranchi)

October 2018-November 2021.

e Diagnosed and repaired a wide range of mechanical issues in
vehicles ensuring all repairs met quality and safety standards.
Interacted with clients to explain repairs and maintenance
needs, building trust and ensuring high levels of customer
satisfaction.

Maintained accurate records of accidents and safety inspections,
preparing reports for management and regulatory bodies.
Supervised a team of mechanics and technicians, providing
guidance and training to enhance skills and promote a culture of
safety and accountability.

Assisted in managing inventory of spare parts, ensuring timely
availability.

Manage budget and resources, identifying areas for cost savings
and efficiency improvements.

Coordinated with insurance companies, customers, and other
stakeholders to ensure smooth repair process.

Implemented and maintained quality control processes to
ensure high standards of workmanship.

Major Achievements
e Improved body shop efficiency by 70% through process
improvements and staff training.
Reduced repair times by 60% through effective scheduling and
resource management.




System (SAP, Oracle), MRP
System(Materials Requirement
Planning) Custom Apps, FMS
(Fleet Management System),
ATMS (Automated Teller
Machine System)

SKILLS

Workshop supervision and
management

Parts ordering and
procurement

Inventory management

Cost savings and cost
avoidance

Analytical and problem-
solving skills

Familiarity with procurement
software and systems ERP,
MRP, Expedeon

Budgeting and cost
management

Team collaboration and
leadership

Technical product knowledge
Technical parts and
procurement knowledge of
Heavy equipments (Wheel
Loader, Excavator, Grader,
Dozer, Crane, Backhoe
Loader, etc.)

Heavy vehicles (Tipper,
Prime mover, Fuel Tanker,
Water Tanker etc.)

Light vehicles (Pickup,
Station Wagon, Saloon Car,
Coaster Bus, 3T Canter Cargo
etc.)

Miscellaneous equipments
(Power Generator, Tower
Light, Welding Generator, Air
Compressor, Vibrator, Plate
Compactor, Dumper etc).

e Increased customer satisfaction ratings through improved
communication and quality control.

Service and Sales Executive

N.R Associates Pvt. Ltd (Authorized Distributor of BKT Tyres,

Ranchi)

December 2021 — November 2022.

e Maintaining strong and cordial relationship with corporate level

sales and marketing managers.
Expertise and professionalism in customer contacts,
understanding of customer requirements, analysis and
resolution of problem and complaints in coordination with
Customer Service department.
Develop and implemented sales strategies to drive revenue
growth and increase market share.
Built and maintained strong relationships with customers,
including dealers, distributors, and OEMs.
Provided technical support and product training to customers
and internal stakeholders.
Conducted market research and analysis to stay up-to-date on
industry trends and competitor activity.
Collaborated with internal teams, including sales, marketing,
and logistics, to ensure seamless customer experience.

Major Achievements
o Achieved sales targets and exceeded revenue growth
expectations.
e Built and maintained strong relationship with customers and
dealers.

Chargehand and Parts Ordering Executive
Galfar Engineering & Contracting S.A.0.G Company, Oman
December 2022-till date.

o Conduct regular maintenance on heavy vehicles, heavy
equipments, light vehicles and miscellaneous equipments.
Supervised team of technicians, ensuring efficient workflow and
high-quality work.

Maintain work logs, repairs and maintenance records.
Processed a range of documentation like service work order,
repair work order, material issue work order.

Processed a wide range of documents and entered information
into databases.

Perform vehicle assessments and alerts on issues that will
prohibit the vehicles and machinery from passing inspection.
Monitor inventory and order new parts.

Procured parts and materials ordering for Heavy Equipments
like Dozer (Komatsu/Caterpillar, Grader (Komatsu/Caterpillar),
Backhoe Loader (JCB/Caterpillar), Excavator (Komatsu/ Volvo/
Hitachi/Hyundai), Wheel Loader (Komatsu/
Caterpillar/Volvo/Hyundai), Crane (XCMG/Kato/Sany), Skid
Loader (XCMG, Bob Cat). Heavy Vehicles like Tipper (lveco,
Man, Astra, Scania, Renault)/ Prime Mover (lveco, Scania, Man,
Renault). Light Vehicles like Pickup (Toyota, Nissan)/ 3T Canter
(Mitsubishi, Hino) etc.




PERSONAL
INFORMATION

¢ Nationality- Indian

e Passport- U3510422

e Passport Expire- 06 Dec 2030

e Visa- Employment

¢ Date of Birth- 02 Feb 1997

e Gender- Male

e Marital Status- Single

¢ Languages Known- Hindi-
Native, English-Proficient,
Arabic- Good Working
Knowledge

ACCOMPLISHMENTS

Rewards, Being rewarded by
Financial incentives for meeting
and exceeding safety,
maintenance, and operational
targets.

Target Achievements,
Effectively managing spare parts
inventory to ensure timely
availability while minimizing
excess stock, from management
of outstanding performance such
as awarded employee of the
month.

DECLARATION

Major Achievements

Reduced repair times through effective scheduling and resources
management.

Successfully managed parts ordering for numbers of heavy
equipments, heavy vehicles, light vehicles and miscellaneous
equipments.

Improved parts delivery time through efficient inventory
management.

Ensured 90% accuracy in parts ordering and inventory
management.

SAFETY AND RESPONSIBILITIES

Maintain Standards of safety and comply with Company’s
Health, Safety and Environment.

Take reasonable care of own health and safety that of others in
the workplace.

Follow and maintain Company standard of Quality in
accordance with Company Quality System Provided.

I hereby declare that the information furnished above is true to best of my knowledge.

Place:

Date:

Mahboob Alam




ooooo

0296%2L66%901L24
ON A / ke Bflh

anss| Jo adejd pue a1eq YIM 'ON 1Odssed PIO /kliak bh RIL) I 3 [l GRE Mie 'k b 2inRh iab
VIANI“ANVHONYYHI“ LOO¥E8:NId

IHINVY NWHYH

ANOT0D OSNISNOH NWYVYH ¥VIN YYOVN ANIH avzy

SS3IppY / 1Bk

asnods jo 3weN / hik- & |joh [k Bih

N3I3IMY¥3d VAIHYZ

JAUIOW JO JUeN / kil 1@ [BIk

WYY HYNCPNYW

ueipiena 26 / 5au1e JO JweN /hik 1 ww&/m

AT/ VISA

PIS / Code PSR / Nationality qrEntE 7./ Passport No.

IND YR / INDIAN U3510422

o e mam AP/ Given Namets)
~ MAHBOOB

RANCHI ,JHARKHAND
SN e %1 T / Place of Issue
RANCHI s :

A @ &t Ryfl/ Date of Issue #m%ﬂhmnhmdauq
07/12/2020 06/12/2030

P<KINDALAM<S<MAHBOOB<<<<LLLLLLLLLLLLLLLLLLLLKLKL
U3510422<5IND9702020M30120621064991249 <76

YDy ‘-";f..:'*.’xi’j

T T R O T R T P T R T T T e R T M s R R T







ez 1083928 | |

PR S O i Nea i
:ﬂﬁ#:::LmﬂQHMﬂmwaﬁﬁhiu_ J
“nﬁtﬂ'“ 0 l” ”" , o =3 7 TR TN
-hﬂm qmm'nu“, A m Crege=Zalyii ;_.”
(9A) et Py Academec Partarmanes T Pari-L Wb
frwn e e - e - T

S it et W . :

yr=

I

o1 ENGLISH COMM. [t :
002 HINDI COURSE A ~ o

(41 MATHEMATICS At o | o *
088 SCIENCE Az or f )

/087 SOCIAL BCIENGE An n : | f

W 03 Ty ey (DT Camiairs Gand Pt Avninge " s .

i [m) = 3 - ~

Y

i £

gk )’
s=g

22399
2

— — =3 s ki -

L whavep Sals Dusiripiive ullsidive :

, s matrenied and sces (5 lime schessivn. Shows pnsvie a4
wd R Tt T wred adpts peive alisie
L e tvwowstive with origingl Mees nd good siservation shifls. Co-svietss st win
b ks g - A P T e

e — e

[soliee. ui " detarmination and e KSite Poibertes agity ad physical e
P ;e good nawisige of difernt 8paris with thulr ries s salily masbumes.

& (Wpa) My e iy Wi | e o g D W e dimis Arase

[ ——— {’umﬂ“h\_ﬂ.h“%ﬂmm

! s i e ol the beet decmion in 8 situsfion ie the capabiity b idesttty s
e probles oo ke spprogriste desimions.” |

—— iy Chtamates (ffararitly - sbled vhederts and b recegtive i bpsdia
g Actiis lmtares mibt e oathetc ssitude ©

Ml LW

A — - e S e —————

S — Pl well confidend mepatieii st apie el W sbes i pessme sdvere
PRSI Wl atarn GrACEUly, and Te Rt wvenl e Eapresses besling ane
l I.—nunm-i-n'

3 (W e N At e Vet | . .
[ e e e
_“_- I -— —
| i resgertiul mrmants mashers e hes 5 couriious dispeaiiion ey
T Brmsis Ne aphead norme end egeisbos Faesly (0 e eectens sl :
T dme S, s, wewil oo i e~ . . e

i __d_-' = = . P e s
|l e PRt mit ey, FETECTY sfeciresly with Catres Banaibes i
] Eowarths diPe sy abled grfosiesses g m el ael b dieeinity © 2 e 3 = =
== ot vy s ok - o 8 bese. pasticipant in sariues achos] progrummen. Olapieys 4 siliool spirs
Ir-n-n_-dmnl--l\-— agm—— | B fud - :
B il T W——— |

t —_—

sdern -:"‘h_ﬂ-“.*mmﬂ“‘ B

LETE oty

¥ Bt -"w‘m-m'mhw-_ AN

— ‘e posty geer _ﬁ*ﬁw
s [whas ny i Sk Co-Schninatic Ativitios | \ ]I J

_' FITEATY ATy | L : - . e I_ _[
: d in lmrery ane Crsds e Sunt aw Selates
m--“u—m—-uu-mn-ﬂlu a4 A P .
LTEmARy & CREATIVE i, rprestes siead and sgimmong, Th Hve writing decierusins otz o difsrent imewh ©uiesiend lberery BRilb
o M'.'- = _— vid remibar and Uhes 1o weit on 8 e bo orein see st oapest won }
e 1 : e . sevtand art
[ pp——y— Bartiipates seessy s dapiaps Chadiive o4 o .
| : R p—— = Ry T BT @i pACTITIT (A GATOUS 87 "] -
ANTE
- ;“‘i.; ﬁ _'-—m—“t_hm
Y hatpemy EENIS———— e - -
T » Fecrer et sl Bl e
[T p—————— T e L B f "
T WO Fossssars i
mimﬂﬂl'lﬁ | .
.“ -~ aigion ar Peaihie i - cf Ry PERtaTE * ]‘ "Jl.*-ﬂhh...

| B

o et TP RS O e, FOR ADMISSION TO MIGHER CLASSES







=

8435

Sty

. flﬁnmﬂﬂfzﬂ
S. No. /PSA/2013 U 9 3 84 3 5 08052/0043

e Areafas By 912, Bt

CENTRAL BOARD OF SECONDARY EDUCATION, DELHI

Tl == JeRiiehT THET - X1 (2012-2013)
PROBLEM SOLVING ASSESSMENT Class - XI (2012-2013)
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PERFORMANCE CERTIFICATE

gaftaseur wz=m RegistrationNo.  P214/08052/0043 E L

e uata feersmar 2 6 STTeR/ 3TTESTT
Thisistocertifythat MAHBOOB ALAM son Admmehirsnd

Mother's/Father's/Guardian’s Name ZAHEDA PERWEEN / MD MANJUR ALAM

TEamerer r =9 ; :
School Name L L R BAL MANDIR SR SEC SCHOOL EADRU RD RANCHI

i

e e e TV U s

Sefter e vem WS, fReft gwer - Wad,2013 ﬁmﬁhmw
odter o SufEra ge il ST ueEle g WeRlE wEn—

appeared in the Problem Solving Assessment conducted by’ Central Board of Secondary
Education, Delhi held in February, 2013 and performed asfollows:-

&= Domain '. Sl Wm Percentile Score
Language Convgntims - ! _43.;!?24- i
Qualltative Reasoning : . '?‘8.1495.“

“_Tﬂ¢5213 !
|
Malatg &
. C I ®
Reeft Delhi oter e |
|

fé=ies Date : 31/08/2013 ControllerofExammatmns




No.: SBTE/MRK/5TH/2018/05820

L‘"\

MARKS STATEMENT

L

MAHBOOB ALAM

Date: 29-June-2018

STATE BOARD OF TECHNICAL EDUCATION, JHARKHAND

Reg. No. : 15110120036 of RTC INSTITUTE OF TECHNOLOGY, RANCHI has obtained the following marks

in the 5TH SEM - DIPLOMA IN MECHANICAL ENGINEERING EXAMINATION-2018, held in the month
of APRIL-2018 :-

FULL PASS MARKS
NAME OF THE SUBJECT MARKS MARKs | OBTAINED

THEORY PAPERS
121541 ADVANCED MANUFACTURING PROCESSES 100 40 56
121551 POWER ENGINEERING 100 40 40
121561 MEASUREMENTS & CONTROL 100 40 58
121571 METROLOGY & QUALITY CONTROL 100 40 40
121591 ELECTIVE I- AUTOMOBILE ENGINEERING 100 40 43
THEORY TOTAL 500 237
PRACTICAL PAPERS
121554 POWER ENGINEERING 50 20 46
121574 METROLOGY & QUALITY CONTROL 50 20 45
PRACTICAL TOTAL 100 91
TERMWORK PAPERS
121549 ADVANCED MANUFACTURING PROCESSES 25 10 20
121559 POWER ENGINEERING 25 10 22
121569 MEASUREMENTS & CONTROL 25: 10 20
121579 METROLOGY & QUALITY CONTROL 25 10 21
121599 ELECTIVE I- AUTOMOBILE ENGINEERING 25 10 23
121629 INDUSTRIAL PROJECT & ENTREPRENEURSHIP DEVELOPMENT 25 10 23
121639 PROFESSIONAL PRACTICES-V 50 20 46

TERMWORK TOTAL 200 175

SESSIONAL WORK PAPERS
16005 SESSIONAL WORK 50 0 41
SESSIONAL TOTAL 50 41
GRAND TOTAL 850 544

Classification/Grading :-

FIRST CLASS DISTINCTION : 75 % 8 ABOVE

FIRST CLASS : 60 % & ABOVE Grade : 1[64.00 ]

SECOND CLASS : 45 % & ABOVE

4

Controller of Examination

?{'

Co-Ordinator




No.: SBTE/MRK/6TH/2018/03686

MARKS STATEMENT

MAHBOOB ALAM

Date: 05-Dec-2018

STATE BOARD OF TECHNICAL EDUCATION, JHARKHAND

Reg. No. : 15110120036 of RTC INSTITUTE OF TECHNOLOGY, RANCHI has obtained the following marks
in the 6TH SEM - DIPLOMA IN MECHANICAL ENGINEERING EXAMINATION-2018, held in the month
of JULY-2018 :-

FULL PASS MARKS
NAME OF THE SUBJECT MARKS MARKS | OBTAINED
THEORY PAPERS
122191 MANAGEMENT 100 40 54
122411 DESIGN OF MACHINE ELEMENTS 100 40 57
122421 INDUSTRIAL FLUID POWER 100 40 57
122431 PRODUCTION TECHNOLOGY 100 40 57
122441 ELECTIVE II - ALTERNATE ENERGY SOURCES & MANAGEMENT 100 40 56
THEORY TOTAL 500 281
ORAL PAPERS
122418 DESIGN OF MACHINE ELEMENTS 25 10 23
122428 INDUSTRIAL FLUID POWER 25 10 22
122488 INDUSTRIAL PRQJECT 50 20 48
ORAL TOTAL 100 93
TERMWORK PAPERS
122419 DESIGN OF MACHINE ELEMENTS 25 10 23
122429 INDUSTRIAL FLUID POWER 25 10 23
122449 ELECTIVE II - ALTERNATE ENERGY SOURCES & MANAGEMENT 25 10 24
122489 INDUSTRIAL PROJECT 50 20 47
122499 PROFESSIONAL PRACTICES - VI 50 20 47
TERMWORK TOTAL 175 164
SESSIONAL WORK PAPERS
16006 SESSIONAL WORK 50 0 45
SESSIONAL TOTAL 50 45
GRAND TOTAL 825 583
Classification/Grading :- GRAND TOTAL PERCENTAGE MARKS OBTAINED
FIRST CLASS DISTINCTION : 75 % & ABOVE 825 70.67% 583
FIRST CLASS : 60 % & ABOVE FIRST CLASS
FEONG LA % AROH: Vth SEMESTER 850 64.00% 544
AGGREGATE MARKS 1675 67.28% 1127
CLASS AWARDED FIRST CLASS

o

Co-Ordinator

2

Controller of Examination




No. : SBTE/MIG/6TH/2018/03767
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Ranchi Secretary
Dated : 05-December-2018 S.B.T.E., Jharkhand, Ranchi




No.: SBTE/PASS/6TH/2018/03767 Reg.No.: 15110120036
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MAHBOOB ALAM
¥ MECHANICAL ENGINEERING A e F uRI vem STt g |

RTC INSTITUTE OF TECHNOLOGY, RANCHI Fadf 2018 A Iurfy gg Fruffa

forawy.srdamaif #) Twedr @ quf H3d §USTIH  FIRST CLASS oo |

3Te fR9i® 05 DECEMBER, 2018 @) 314 UTafues fRrem ufe, svavs &t gar sifea
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STATE BOARD OF TECHNICAL EDUCATION, JHARKHAND

hereby confers the Diploma in

MECHANICAL ENGINEERING
on

: MAHBOOB ALAM
with FIRST cLASS having successfully completed the requirements
prescribed under the regulations for the award of this Diploma from
the RTCINSTITUTE OF TECHNOLOGY, RANCHI in the year 2018 .
Given this day, the 05 DECEMBER, 2018 under the seal of the
State Board of Technical Education, Jharkhand.

‘%/ (:l\c' Gcﬂé 6 —t)“crb” '

Examination Controller Secretary Chairman
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E Premsons & Poddars
w= Trucking Company LLP

@ ASHOK LEYLAND

Aapki Jeet. Hamari Jeet.

Date: 05/12/2021

TO WHOM-SO IT MAY CONCERN

Experience Certificate

rk

This is to certify that Mr. Mahboob Alam S/o Manjur Alam has been
worked in our organization (w.e.f.) 01/10/2018 to 30/11/2021 as a “Bodyshop

Supervisor”

We found him pretty whatever task we have provided him. He is a

confident person. He is professionally sound, hardworking and a devoted staff.

He bears a good moral character

We wish him all success in his future life

O LEYPARTS’

Premsons & Poddars Trucking Company LLP
{Authorised Ashok Leyland M&HCV Dealer)
City Sales Office : ‘Workshop :
4th Floor, Mahavir Complex, Piska More, Tata Road, Rampur (Ring Road Corner)
Itki Road, Ranchi-834005 Ph. 9608800500 | Ranchi-834010 Ph. 9608800500
E-mail : ranchisales@pptcl.in E-mail : serviceranchi@pptcl.in

GSTIN 20AATFP5732F129
E-mail : ceo@pptcl.in

LEYLANDn
O

> o] (R SR o, ety |

1800-266-334
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