ASSEM OUAFEK

SALES PROMOTER

PROFILE

Sales Promoter with 5 years of experience in retail and
0 customer service. Skilled in communication, sales techniques,
and building strong customer relationships. Reliable, motivated,
e +97470486904 and focused on delivering excellent service and achieving
targets.

? WORK EXPERIENCE

CONTACT

M Ouiassem8@gmail.com

Q@ Doha Qatar
Sales Executive

Bijouterie merouane ,oran ,Algeria JAN 2024-NOV2024

SKILLS e Delivered personalized service to clients, maximizing sales and
building long-term loyalty.

e Advised customers on high-value jewelry selections with

o Strong communication skills confidence and product expertise.

e Maintained premium displays and ensured the showroom met
luxury retail standards

e Product knowledge

. . . o Sales Associate
» Persuasive selling techniques Clothing Store, Oran, Algeria Nov2018-Mar 2022
. » Helped customers choose clothing items and ensured excellent
o Problem-solving s
» Organized shelves, folded merchandise, and supported store
e Teamwork and collaboration promotions.

o Worked effectively in a team to meet sales targets.
« Point of Sale (POS) operation
Sales Assistant

* Inventory management Electronics Shop, Jijel, Algeria July2022-Nov2023
« Time management * Assisted with setting up displays for phones and
accessories.
« Handling customer complaints e QOperated the cash register and maintained inventory
accuracy.
EDUCATION
LANGUAGES @
’ ! i i 2019-202
e Q Bafzhelc.)r 3 degree in Marketing 019-2023
. University of Jijel
* English Jijel-Algeria
e France
o High school diploma in science 2019
Ahmed Francis High School
Jijel-Algeria




