Summary

Detail-oriented and customer-focused individual with experience as a
cashier and customer service, adept at handling cash transactions and
providing exceptional service to beachgoers. Seeking a position as a
cashier where I can utilize my skills to contribute to a positive
experience for visitors.

Skill Highlights

- Cash Register Transactions. - Drawer Balancing

- Cashier Audits & Reports. - Customer Service Excellence

- Inventory Management. - Ability to Work Under Pressure

- Quick Learning. - Store Opening & Closing Procedures

- Good Communication Skill. - Handling Cargo Import & Export
- Complaint Resolution

Experience

Cashier - 09/2022 - 03/2024
Aspire Katara Hospitality, Qatar

- Ensured that all guests received a warm greeting at the counter.

- Waited on customers in a pleasant and helpful manner at all times.

- Operated cash and credit card machine.

- Maintained accuracy in transactions.

- Collected payment for swim beach.

- Answered questions and provided information about beach facilities and policies.
- Followed all health and safety regulations.

- Maintained clean, organized, attractive counters, and beach area.

- Ensured a safe and organized beach area.

Cargo Assistant - 01/2017 — 02/2019

Cargo Service Center India Pvt Ltd, Mumbai

Imports:

- Updated/finalized Import Manifests.
- Issued/checked/post of Cargo Arrival Notices to consignees, editing/recording Airway
Bill details in local systems.
- Issued delivery orders both on cash and credit basis, attended customer inquiries at the
counter.
- Checked Import Cargo, AVI, and DGR Cargo handling.
- Handled /followed up on tracing cases and irregularities.

- - Attended telephone for Import queries.
- Liaised with MIAL staff for smooth warehousing of Import Cargo.



Exports:

- Manifested all export cargo flight-wise.

- Sent Pre-alert messages for various quick service cargo, diplomatic mail, perishable cargo,
human remains, valuable cargo, AV], etc.

Cargo Agent - 05/2016 — 12/2016

Celebinas Airport Service Pvt, Mumbai

Imports:

- Updated/finalized Import Manifests.

- Issued/checked/post of Cargo Arrival Notices to consignees, editing/recording Airway Bill
details in local systems.

- Issued delivery orders both on cash and credit basis, attended customer inquiries at the
counter.

- Checked Import Cargo, AV], and DGR Cargo handling.

- Handled/followed up on tracing cases and irregularities.

- Attended telephone for Import queries.

- Liaised with MIAL staff for smooth warehousing of Import Cargo.

Education

Higher Secondary Education - 2008
Maharashtra Board

Courses
Diploma in IATA - 12/2015

Hobbies

Playing cricket
Traveling
Swimming

Contact
Address: Doha, Qatar

Phone: +974 55306479
Email: haroon.desh91@gmail.com

Languages
English
Hindi

Urdu
Marathi



Personal Details

Name: Haroon Akbar Khan Deshmukh
DOB: 20/07/1991

Gender: Male

Nationality: Indian

Passport No.: Y5021255

Date of Issue: 20/06/2023
Date of Expiry: 19/06/2033
Place of Issue: Doha

QID: 29135648930

Visa Status: Transferable
Holding Qatar driving license

Declaration

[ hereby declare that the above information is correct to my knowledge, and I bear the
responsibility for the correctness of the above-mentioned particulars.



	Summary
	Skill Highlights
	Experience
	Cashier - 09/2022 - 03/2024
	Cargo Assistant - 01/2017 – 02/2019
	Imports:
	Exports:
	Cargo Agent - 05/2016 – 12/2016
	Imports:

	Education
	Courses
	Hobbies
	Contact
	Languages
	Personal Details
	Declaration


