
ABOUT ME

Hands-on training in computer
hardware and so�ware, user
support, project management,
technology maintenance and
troubleshoo�ng to accelerate the
transi�on of IT to business and
industry and support the IT needs
of all organiza�ons in Qatar.
Looking for a challenging role in a
reputable organiza�on to u�lize
my technical, and management
skills for the growth of the
organiza�on as well as to enhance
my knowledge about new and
emerging trends in the IT sector in
State of Qater.

EDUCATION

NATIONAL UNIVERSITY OF
SUDAN /
Khartoum /
2022

• Department of Informa�on
Technology

LANGUAGE

ENGLISH

HOBBIES

READING AND WRITING.

PERSONAL DETAILS

Date of birth
06 Apr 2000

Na�onality
Sudanese

Visa status
Transferable work visa. ID
no:30073601481

COURSE

MAY 2022 - JUL 2022

DRIVING LICENSE

Driving license category
Qatar Driving license Automa�c

WORK EXPERIENCE

Doha
Aug 2022 - Aug 2024

Doha
Nov 2022 - Dec 2022 • Customer service in Fifa world cup

Doha
Jan 2024 - Feb 2024 Customer service in Asian Cup

Khartoum
Apr 2022 - Jul 2022

Doha
May 2024 - Aug 2024

SKILLS

ABILITY TO WORK COLLABORATIVELY AS PART
OF A TEAM ABLE TO WORK IN A
MULTICULTURAL ENVIRONMENT

PROFICIENCY IN WORKING WITH
COMPUTERS AND INTERNET PROGRAMS
CUSTOMER SERVICE

EXCELLENT ANALYTICAL SKILLS AND
PROFICIENCY IN EXCEL ENTERING DATA THROUGH DATABASES

EXCELLENT UNDERSTANDING OF E-
MARKETING CONCEPTS

METICULOUS ATTENTION TO DETAIL
MICROSOFT OFFICE APPLICATIONS AND
ACCESSORIES

WORKING WITH CLIENTS ON SOCIAL MEDIA
COMPUTER NETWORKS AND
COMMUNICATIONS

DILIGENCE IN DEVELOPING THE WORK
SYSTEM ... WINDOWS OPERATION SYSEM

COMMUNICATION SKILLS ADMINISTRATION

ACCORDING HTML

C++ CUSTOMER SERVICE

MICROSOFT OFFICE APPLICATIONS AND
ACCESSORIES

COMPUTER NETWORKS AND
COMMUNICATIONS

WINDOWS OPERATION SYSEM BASIC IT SKILLS

JAVA LANGUAE MULTIMEDIA

BACHELOR OF COMPUTER
SCIENCE AND
INFORMATION
TECHNOLOGY

ICDL
SUDAKAD ACADEMY

ARAB STAR FOR
DECORATION

Supervisor

ALI BIN ALI Customer service

QATAR VISION Customer service

SUDANESE
TELECOM COMPANY

Call center

RITS direct sales agent

MOHAMEDELAMEEN
MOHAMED

Alsad, Doha, Qatar

7068 2752

khalidcr518@gmail.com


