CURRICULUM VITAE


Mohammed Imran Qatar.Phone+974 71310048.
April 15 1995 Nationality: Indian.
ID with NOC Available. Valid Qatar Driving License.

 Summary:
A highly capable marketing with 8+ years of experience leading new initiatives to increase product awareness exponentially.

1. Experience:- Saudi Arabia Riyadh
Delivery & Marketing Executive : - 10/04/2019– 30/11/2024


Duties and Responsibilities: -

1. Timely and Efficient Deliveries: Ensuring packages are delivered promptly and efficiently to designated addresses.
2. Payment Collection: Collecting payment from customers for deliveries.
3. Safe and Responsible Practices: Adhering to safety and traffic regulations during deliveries.
4. Customer Service: Providing excellent customer service and handling inquiries.
5. Logistical Tasks: Carefully loading and unloading packages, following routes and timetables, and completing required logs and reports.
6. Vehicle Maintenance: Inspecting vehicles for operational readiness and addressing any maintenance issues.
7. Communication: Keeping customers informed about delivery status updates.
8. Attention to Detail: Demonstrating attention to detail in handling packages and completing tasks.
9. Problem Solving: Identifying and resolving any issues that may arise during the delivery process.




2. SAMSUNG INDIA
Sales & Marketing Representative 08/01/2015 – 25/01/2016 (Part-Time)


Roles & Responsibilities:

· Models the highest standards of customer service to employees.
· A high performing team that meets or exceeds critical metrics and drives business unit priorities.
· Accurate, efficient resolutions to complex escalated customer issues.
· Drives continuous performance improvement for business results.

Knowledge & Skills:
· Teamwork Problem-Solving Customer Service
· Sales
· Strong Knowledge of Industry Standards
· Prospecting skills
· Strong Negotiation
· Self-confidence
· Product knowledge
· Presentation skills
· Suppliers and Vendor relationships

· ARABIC FLUENT ❖ ENGLISH FLUENT ❖ HINDI, URDU FLUENT.

Education:

✔  New Methodist Secondary Higher School- HYDERABAD INDIA





Thanks & Kind Regards

Mohammad imran



image1.png




image3.png




